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Benefits of online surveys

• Convenient for respondents

• Long detailed inputs are possible

• More accurate

• Faster and cheaper

• Easy to add new questions/themes

• Convenient for researcher (one shot data entry)

• Multi language options 



Challenges of online surveys

• Getting visitor email addresses

• Timeliness of email delivery

• Limited sampling and respondent availability

• Access to computers and internet 

• Cultural difference

• Survey fraud



Selection criteria for an online survey tool

• Cost – Free vs Paid

• Question types available to build survey

• Speed / Service availability for hosting survey

• Offline data collection (for in person interviews  via
tablet)

• Multi language support

• Mobile support

• Reporting features

• Data export formats (SPSS, CSV etc)



Survey tools
Many companies offer online survey functionality. These are  
just a few:
• Qualtrics

– http://www.qualtrics.com

• Question Pro
– http://www.questionpro.com

• Survey Monkey
– http://www.surveymonkey.com

• Google Forms
– https://www.google.com/forms/about/

• Lime Survey (open source)
– http://www.limesurvey.org

http://www.qualtrics.com/
http://www.questionpro.com/
http://www.surveymonkey.com/
http://www.google.com/forms/about/
http://www.limesurvey.org/


Why Qualtrics

• NZTRI has been using Qualtrics for over 7 years

• Qualtrics is AUT’s survey and questionnaire tool

• Qualtrics delivers the tools to create, administer and 

analyse data from surveys and polls.

• One click data export into SPSS,CSV

• Survey collaboration and sharing between colleagues and 

institutions



Survey & Question Design

• Question design considerations

• Mode of data collection (paper vs computer vs mobile)

• Questions – keep it simple

• Question order

• Length of survey

• Filtering and branching

• Test your survey

Harvard University Program on Survey Research tip sheet
http://psr.iq.harvard.edu/book/questionnaire-design-tip-sheet

http://psr.iq.harvard.edu/book/questionnaire-design-tip-sheet


Question Design

An ideal question accomplishes 3 goals1

• It measures the underlying concept it is  
intended to tap

• It doesn’t measure other concepts
• It means the same thing to all respondents

Source: 1. Harvard Program on Survey Research



Question Design

Online surveys
• Consider appropriateness of question type

• Radio buttons vs Checkbox

• Radio buttons vs Dropdown lists

• Interactive – slide, click, drag and drop

• Combining question types

• Internet availability / speed

• Mobile vs Desktop browser

• Validation of input



Question Design

Open Ended vs Closed Ended Questions

• Open Ended
+ Allows greater insight/variety of answers
+ New categories/themes could emerge
- Answers from respondents may not be on point
- Time consuming to analyze
- Respondents are more likely to skip an open ended

question

- Quality of data e.g. words like ‘traffic’ or ‘roads’ 
with no further explanation 



Question Design

Open Ended vs Closed Ended Questions

• Closed Ended
+ Allow faster response for participant
+ Quicker to analyse
+ If well designed, respondents will interpret the  

question exactly as intended
+ If well designed, respondents can only respond  

within the framework provided by the question
- Quality of data – predetermines information gathered



Question Design

Mandatory Questions

• Do we want to make questions mandatory?

• If you are making questions mandatory, think about why 
and how this may affect the results

• No response to a question can sometimes be telling us
something



Exercise: Design a survey
• Draft a survey without using Qualtrics

• Prepare up to 10 questions

• The survey can be about anything you choose.

Some ideas:

– An event survey

– Customer satisfaction survey

– Accommodation survey

– Destination survey



Qualtrics surveys - Samoa examples



www.qualtrics.com



Creating a survey in Qualtrics

First Steps



Create a title for 
survey or update title 
of existing survey



Creating survey questions

Creating survey 
questions

Adding in a new 
question block



Standard questions

Qualtrics – choice of question types

Advanced questions

Library option

Further options

Further options



Library of questions

From previous surveys
Qualtrics surveys



Survey Blocks



Page Breaks
• Inserting a page break determines how many questions are seen at one time 

by the respondent

• Page breaks are used to guide respondents to relevant questions e.g. 
Yes/No responses



Survey Logic

Display logic
• Good for displaying a single follow-up question

Skip logic
• Used for skipping questions or sections

Carry forward
• Used for quantifying responses – e.g. most popular 

out of options selected

Branch logic – loop and merge
• Used to branch off when capturing data with  

context dependent sections



Display Logic

Display logic can 
collect further data 
about travelling 
companions

Filter question
Remember to add page break!



Skip Logic

Skip logic helps with the 
survey flow so only 
relevant questions are 
asked. 

Remember to add page break!



Carry Forward

Helps to quantify 
responses based on 
the options selected 
e.g. main type of 
accommodation

Multi choice options 
selected are carried 
forward as single 
response options



Loop and Merge – set up

Multiple responses: 
information needed for 
each accommodation type



Questions generated by loop and merge



Preview survey layout and flow



Preview – test survey or individual questions

• Preview shows desktop and mobile version of the survey
• Restart or close preview of survey at any point 



Desk top vs mobile phone – level of detail



PC vs mobile phone – Likert scale questions



PC vs mobile phone
Fewer options – less structure  



PC vs mobile phone 
Question layout

Respondent unable to view 
all questions at one time



Publishing a survey – going live



Live survey with URL 



Closing the survey



Qualtrics – Viewing results



Reporting in Qualtrics



Exporting data

Data & Analysis tab – export & import option



Additional resources

Refer to Qualtrics Learning Resources
Extensive support provided 


