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THe CEPD Team

Lorraine Parker Jim Lester
(Director) (Assaociate Head of Centre)
ext 9974 ext 6818

lorraine.parker[alaut.ac.nz jim.lester[@laut.ac.nz

Michele Bioletti
ext 8360
michele.bioletti[@laut.ac.nz

Dr Peter Gossman
ext 8307
peter.eossmanfalaut.ac.nz

Bridgit Bretherton-Jones (0.4)
ext 7917
brideit.bretherton-jones[alaut.ac.nz

JuliaHallas
ext 5785
julia.hallas[@laut.ac.nz

Judi Campbell
ext 5846
judi.campbell[@laut.ac.nz

Associate Professor Neil Haigh
ext 6833
neil.haigh[@laut.ac.nz

Dr Claire Donald (part-time)
ext 7081
claire.donald[@alaut.ac.nz

JinHong
ext 5849
jin.hone[alaut.ac.nz

Alison Kirkness
ext 6069
alison.kirkness[alaut.ac.nz

Vivienne Duffy
ext 8383
vivienne.duffy[@aut.ac.nz



http://www.aut.ac.nz/resources/staff/cepd/julia_hallas.pdf

Stephen Lord
ext 5913
stephen.lord[@aaut.ac.nz

Carol Poulter (0.8)
ext 8733
carol.poulter[@laut.ac.nz

Peter Maclaren
ext 8518
peter.maclaren[aaut.ac.nz

James Star
ext 5848
james.star[@aut.ac.nz

Pam Wuyse
ext 8375
pam.wyse[alaut.ac.nz

Peter Mansfield (part-time)
ext 8354 or 021 545234
peter.mansfield[@laut.ac.nz

Peter Mellow

ext 7149
peter.mellow[alaut.ac.nz
(based on North Shore Campus)

Jill Zapp
ext 8377

jill.zapp[alaut.ac.nz

Mark Northover
ext 8688
mark.northover[alaut.ac.nz

Shen Zhang
ext 7917
shen.zhang[@laut.ac.nz

Jennie Swann Phone number: 921-9999 ext 8377
ext 8361 Fax number: 921-9792
jennie.swann[@aut.ac.nz Website: www.aut.ac.nz/staff/cepd
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	Jim's Text: Jim Lester, Principal Lecturer, Associate Head of Centre [Learning and Teaching/Flexible Learning]

Areas of responsibility include:

• Learning and teaching
• Curriculum development and review
• Evaluation and appraisal of courses and teaching
• Academic Leadership
• Consultancy

Jim has over 35 years’ experience in the conduct, design, development, assessment, evaluation, review and management of courses and teaching, across the compulsory and post-compulsory sectors.
	Lorraine,s Text: Lorraine Parker, Director, CEPD
Areas of responsibility include:

• Leadership and management of CEPD
• Co-ordination of CEPD planning and programmes
• Leadership and management development initiatives
• Co-ordination of staff grants and awards
• Facilitation and consultancy on areas of expertise

Lorraine has extensive experience working in higher education, as a lecturer, head of department, and staff developer. Her particular interests include: organisational development and design; leadership and management development, appraisal processes; strategic planning, coaching and mentoring; research into human resource development and organisational and leadership issues.
	MB's Text: Michele Bioletti, Flexible Learning Support [Flexible Learning]
Areas of responsibility include:
 
Providing support for staff and students with AUTonline technical and usability problems
• Helping test, evaluate and implement new technologies for flexible learning
• Developing AUTonline instructional and support materials for staff and students
• Arranging special workshops and events for flexible learning
• Administrative support for CEPD and the Flexible Learning Advisory Team

Michele is interested in flexible learning and how it can improve learning experiences for students and staff. She is interested to hear from any AUT staff members who would like AUTonline workshops arranged on special topics.
	Viv's Text: Vivienne Duffy, Organisational Training and Development Manager [Organisational Training and Development/Leadership and Management Development]

Areas of responsibility include:
• Management of CEPD’s Organisational Training and Development portfolio
• Facilitation of the “Orientation to AUT’ programme for new staff and associated support
• Allied staff development programmes
• Supporting staff with individual development planning and grading and promotion (allied staff)
• Generic skills training and development, including: Time Management, Feedback, and Customer Service.

In addition, Vivienne is available to facilitate groups or team-building events, and draws on her background in Science, Human Resource Management, and Training and Development. Her current interests are in performance management systems, leadership and management development and coaching.
	PG's Text: Dr Peter Gossman, Senior Lecturer, Academic Development [Learning and Teaching/Research and Scholarship]
Areas of responsibility include:
• Supporting the personal development of scholarship
• Promoting engagement in the scholarship of learning and teaching
• Collaborating with colleagues and programme teams in research projects
• Advising teaching staff on learning and teaching
• Co-editing the bi-annual publication: “Learning and Teaching in Focus” for all academic staff.

Peter qualified as a teacher in the UK and worked for many years in post-secondary education while completing a doctorate investigating the integration of key skills into a geography curriculum. He has been involved in pre-service teacher training for the tertiary sector and has recently undertaken, with CEPD colleagues, a Ministry of Education project on the scholarship of teaching and learning (SoTL). entitled “Enhancing Tertiary Teacher Development”.
	BBJ's Text: Bridgit Bretherton-Jones, AUTonline training and support (0.4) [Flexible Learning]
Areas of responsibility include:

• Small group workshops for staff on AUTonline and related programmes
• Special workshops on new features and additions, on demand
• Developing new workshops and assisting with development of instructional material
• One on one staff support for complex AUTonline usability and extra features

Bridgit has four years’ experience working with administration and support at all levels of AUTonline. She currently provides training and support for technical and usability aspects of AUTonline.
Bridgit is interested in how staff experience flexible learning at AUT and the changing needs for training and support. Bridgit would like to hear from groups of staff who would like a personalised AUTonline training session.
	JH's Text: Julia Hallas, Senior Lecturer, Academic Development [Learning and Teaching/Flexible Learning]
Areas of responsibility include:

• Flexible learning design for undergraduate and postgraduate papers
• Student-centred approaches to learning, e.g. enquiry-based learning, learning styles
• Research projects in collaboration with colleagues and programme teams
• Resource design using the multimedia technologies on your desktop

Julia has 5 years’ teaching experience in secondary and 20 years in tertiary education (classroom, distance and online), including 15 years’ association with staff development. She works with colleagues on aspects of learning and teaching in both f2f and flexible modes, and works across CEPD teaching and learning, flexible learning, and research teams. ‘How teachers can use technology to support meaningful learning’ is a main area of interest, which leads to a wide variety of potential research projects. Julia enjoys working alongside colleagues, and would like to hear about your next challenge.
	JC's Text: Judi Campbell, Flexible Learning Advisor for the Faculty of Business [Flexible Learning]
Areas of responsibility include:

• Providing links between flexible learning/teaching and technology
• Advising teaching staff on flexible learning and teaching (tapping into expertise at CEPD)
• Encouraging the development of flexible learning opportunities for students
• Assisting in the setting-up/streamlining of policies and procedures relating to flexible learning at AUT
• Facilitating the sharing of information relating to flexible learning throughout the faculties

Judi is attached to the Faculty of Business and prior to coming to AUT has had twenty-eight years’ experience using distance learning, online learning and flexible learning techniques in her own teaching in a variety of Business Faculties in New Zealand and South-East Asian universities. She is particularly interested in student-centred learning as it relates to online learning and welcomes calls from staff who may have similar interests or who want support with their flexible learning course development.
	Jin's Text: Jin Hong, Multimedia Producer [Educational Multimedia Unit]
Areas of responsibility include:

• Consultation and project management
• Digital video/television/DVD production
• Digital photography & manipulation
• Media-rich multimedia production & presentation

Jin has a background in multimedia, in particular video, television and DVD production. He is interested in design and production using digital media technology to enhance teaching and learning.
	CD's Text: Dr Claire Donald, Flexible Learning Advisor – Postgraduate Research Education [Scholarship and Research Development]
Areas of responsibility include:

• Developing flexible learning and online resources for postgraduate research students and their supervisors
• Contributing to initiatives and good practice related to the teaching and learning of postgraduate students.
Claire has a strong background in flexible learning in the tertiary education context. She currently works closely with CEPD’s Flexible Learning team and the Scholarship and Research Development team on specific projects, in conjunction with the Postgraduate Office and postgraduate supervisors in faculties.
	NH's Text: Associate Professor Neil Haigh, Research and Scholarship Development [Scholarship and Research Development/Learning and Teaching]
Areas of responsibility include support for staff in relation to their:

• Personal development of scholarship/research capabilities
• Development as postgraduate supervisors and examiners
• Achievement of a close inter-relationship between their teaching and research, and their students’ learning
• Engagement in the scholarship of learning and teaching
In addition Neil contributes to the provision of support for postgraduate research students, teaching development services provided by CEPD, and the review and development of policies associated with teaching and research development.
Neil has had a long involvement in the provision of professional development opportunities for tertiary teachers and has a particular interest in the application of research/scholarship capabilities in learning and teaching contexts, as well as disciplinary research. His current research interests and activities focus on the relationship between academic development and student learning, the status of institutional support for the scholarship of teaching and learning, and strategies for facilitating interdisciplinary and interprofessional learning.
	AK's Text: Alison Kirkness, Senior Lecturer, Academic Development [Learning and Teaching]
Areas of responsibility include:

• Supporting staff on language and culture issues related to learning and teaching in the multicultural classroom
• Implementing the AL& L (Academic Language and Literacies) Policy through the AL& L Action Group
• Co-ordinating opportunities for staff to improve their oral and written English
• Co-editing the bi-annual publication :”Learning and Teaching in Focus” for academic staff

Alison had many years of teaching experience in ESOL and language teacher education in New Zealand and overseas before becoming an academic developer at AUT. She gained a HERDSA Fellowship in 2006 and can advise colleagues who are interested in working towards this teaching award.
	CP's Text: Carol Poulter, Events and Programmes Coordinator
Areas of responsibility include:

• Planning and coordination of CEPD initiated events which includes the allied staff annual conference
• Coordination of the new staff orientation programme
• Coordination of the Information Technology Portfolio
• Scheduling of new initiatives for workshops
• Coordinates material for the twice yearly CEPD Programme of Activities booklet and organises publishing
• Publicity and marketing for CEPD activities

Carol has an extensive background in event management and a sound knowledge base of AUT. She is enthusiastic about professional development and welcomes staff to contact her with new ideas or requests for non-scheduled workshops.
	JS's Text: Jennie Swann, Flexible Learning Advisor for the Faculty of Applied Humanities [Flexible Learning]
Areas of responsibility include:

• Providing links between flexible learning/teaching and technology
• Advising teaching staff on flexible learning and teaching
• Encouraging the development of flexible learning opportunities for students
• Assisting in the setting-up/streamlining of policies and procedures relating to flexible learning at AUT
• Facilitating the sharing of information relating to flexible  learning throughout the faculties

Jennie is attached to the Faculty of Applied Humanities. Before coming to New Zealand she worked as lecturer and flexible learning course developer in Singapore, Hong Kong, Malawi, the UK and Fiji.
Her research interests relate to the facilitation of collaborative learning online and helping teachers to do this more efficiently and effectively. Please contact her if you need help with course development or would like to know more about flexible learning options at AUT.
	SL's Text: Steve Lord, AUTonline Developer [Flexible Learning]
Areas of responsibility include:

• Research and development in all aspects of educational technology and flexible learning
• Technical questions and enhancements for AUTonline and the student enrollment system
• Development of new web-based tools and utilities
• Background in Economics and Computer Science

Steve has been working in IT for over 15 years. He has a particular interest in website design and has also been involved in e-commerce, customer resource management and computer hardware. He organises AUT Toastmasters and would welcome new members.
	PW's Text: Pam Wyse, Office Manager
Areas of responsibility include:

• Administration of RELT Grants (Resources to Enhance Learning and Teaching) awarded for innovation in teaching projects
• Administration of Vice Chancellor’s Awards for Excellence in Teaching
• Co-ordination of material for the CEPD Programme of Activities booklets
• Publicity
• Processing of enrolments by AUT staff in IT literacy workshops at the University of Auckland
• General administrative management of CEPD – departmental purchases, room bookings, processing of accounts, administration of accounts for the Educational MultiMedia Unit.
Pam has been at AUT for fifteen years and with CEPD since its inception. She is keen to encourage enquiries from staff on new or additional topics for staff development either for individuals or departmental groups.
	PMac's Text: Peter Maclaren, Flexible Learning Advisor for the Faculty of Design and Creative Technologies [Flexible Learning]
Areas of responsibility include:

• Providing links between flexible learning/teaching and technology
• Advising teaching staff, from the Faculty of Design and Creative Technology in particular, on flexible learning and teaching
• Assisting staff in the effective use AUTonline and educational technologies to support flexible learning opportunities for students
• Assisting in the setting-up/streamlining of policies and procedures relating to flexible learning at AUT
• Facilitating the sharing of information relating to flexible learning throughout the faculties
Researching and supporting new initiatives in the effective use of educational technologies, Peter is Flexible Learning Advisor for the Faculty of Design and  Creative Technologies. He has a professional background in engineering, regional planning and teaching, with over 20 years experience in higher education. He has been involved in the development of e-learning courses and software for e-learning since 1997. Current research interests include the use of multimedia to facilitate learning in the online environment.
	JZ's Text: Jill Zapp, Office Administrator
Areas of responsibility include:

• registrations for CEPD workshops
• day to day administration for workshops, events and publicity
• point of contact for staff wishing to access CEPD’s services

Jill has worked at AUT for many years and has been with CEPD for the last three.
	PMan's Text: Peter Mansfield, Project Advisor and contracted consultant [Flexible Learning]
Areas of responsibility and advice include:

• Instructional design, especially for AUTonline
• Authoring tools, which ones to use for what purpose
• Rich media content, creation and appropriate use
• New venture project management
• Customised information technology workshops
• Promotion and marketing of new ideas/products

Peter has a diverse corporate and ‘start-up’ background, which he brings to the academic world with a fresh enthusiasm. Staff will be able to benefit from his open approach to ensuring that student learning outcomes are kept in focus, and also maximised with the richness of multimedia interactivity if and when it’s justified.
	MN's Text: Mark Northover, Learning Services Manager [Flexible Learning]
Areas of responsibility include:

• Management of AUTonline systems
• Management of Flexible Learning Advisory services
• Evaluation and development of flexible learning functionality across the University
After 15 years as a secondary school teacher, then 15 years in tertiary education, Mark has extensive experience in both the technological and educational requirements of a flexible learning system. Mark’s main area of responsibility is in managing and developing the AUTonline online course delivery platform, as well as evaluating and implementing technologies that extend AUT’s flexible learning capability and functionality. Main areas of current interest and research include the use and place of e-portfolios, assessment strategies for the online environment, and the use of social software such as blogs and wikis to support student learning.
	SZ's Text: Shen Zhang, Administrative Assistant [Flexible Learning]
Areas of responsibility include:

• Administrative support for CEPD 0and the Flexible Learning Advisory Team.

Shen has a Postgraduate background in Computer Science. She is interested in eLearning systems and is enthusiastic in applying her knowledge to support flexible learning at AUT.
	PMel's Text: Peter Mellow, Flexible Learning Advisor for the Faculty of Health & Environmental Sciences [Flexible Learning]
Areas of responsibility include:

• Providing links between flexible learning/teaching and technology:
• Advising teaching staff on flexible learning and teaching (tapping into expertise at CEPD)
• Encouraging the development of flexible learning opportunities for students
• Assisting in the setting-up/streamlining of policies and procedures relating to flexible learning at AUT
• Facilitating the sharing of information relating to flexible learning throughout the faculties
Peter is attached to the Faculty of Health and Environmental Sciences where he has worked for the last 20 years in the Division of Sport and Recreation as a senior lecturer. He has experience in distance education, online learning and flexible learning and would invite any calls from staff also interested in these areas.
In 2004, along with 14 other tertiary educators, Peter was named in the first group of Flexible Learning Leaders in New Zealand, a TEC project. In 2007 Peter won a National Tertiary Teaching Excellence Award and was named in the 2007-2009 group of Apple Distinguished Educators.
	James Star: James Star, Multimedia/Flash Developer [Educational Multimedia Unit]
Areas of responsibility include:

• Creating media and providing solutions for staff who seek to enrich delivery of their material by using multimedia
• Creative direction/consultation and project management
• Multimedia development for animation and CD-ROM
• Graphic design for multimedia production and print
• Illustration and image production
• Digital photography and manipulation

James comes to CEPD from a professional background in multimedia development, having developed interactive websites and e-learning solutions for a number of high profile clients. He is a skilled Actionscript programmer and is proficient in a wide range of media-related software.
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