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Why are persistent links important? 

Sometimes when you view a journal article in a Library database or on a publisher's website, the 

web address or URL associated with the article is dynamic, meaning that if you save it and try to use 

it to access that article later, it will no longer work. One of the purposes of a reference list is to 

enable your reader to find the information sources that you are citing. It is therefore important that 

any links to online sources provided in your reference list are persistent or stable so that your reader 

has straightforward access to the online source at a later date. In this guide we provide instructions 

for obtaining persistent links for journal article references found in various AUT Library subscribed 

databases. 

 

A persistent link can be either a URL (Uniform Resource Locator) or a DOI (Digital Object Identifier). 

The latest style rules published by the American Psychological Association (APA) for referencing 

electronic resources (available with AUT username and password at 

http://ereserve.aut.ac.nz/APA/style_reference.pdf) emphasise using an assigned DOI for an online 

journal article and some other materials. 

 

As well as the requirements of your reference list, you may also find it helpful to store a persistent 

link to an online article so that you can easily access the article yourself at a later date. Storing such 

links in your EndNote library can save you time and effort later. This is an alternative to downloading 

and saving numerous PDF files. 

 

The instructions on pages 5-12 of this guide will show you how to find or derive a persistent link 

(either DOI or URL) in various Library databases. 

What is a URL? 

A uniform resource locator (URL): 

 is the unique address for a web page on the World Wide Web; 

 can be typed or pasted into the Address or Location text box at the top of your web browser and 

the browser will attempt to locate and display the associated web page; 

 can appear as a hypertext link which, when clicked, will cause the browser to search for the 

associated web page. 

What is a DOI? 

A digital object identifier (DOI) is: 

 a unique alphanumeric string created to identify a piece of scholarly content in the online 

environment; 

 in a format like this:  10.1016/j.physletb.2003.10.071 

 assigned by the International DOI Foundation and its registration agencies; 

 guaranteed never to change, so you can use it to link permanently to electronic documents; 

http://ereserve.aut.ac.nz/APA/style_reference.pdf
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 not itself a web address but can be converted to one (see below). It is a name rather than a 

location. 

How do I find a DOI to use in a reference list? 

 Many publishers of scholarly journals now include the DOI on the front page of a journal article in 

both the printed and electronic versions. It will be shown like this: 

doi:10.1016/j.physletb.2003.10.071 

 Many AUT Library subscribed databases include a DOI in the citation (reference) for an article or 

provide a URL from which the DOI can be derived – see the database instructions in this guide. 

 Most popular magazine articles do not have a DOI assigned. 

 On this site http://www.crossref.org/guestquery/ you can search for a DOI for a specific article. 

How can I use a DOI to access a journal article? 

If you are reading another author’s reference list, you may find a DOI for an article you wish to 

access online. You first need to convert the DOI to a URL. This process is called resolving a DOI 

and can be done easily on or off campus, as follows: 

1. Copy the DOI for the article you wish to access. 

2. In your Internet browser, go to this site: http://dx.doi.org.ezproxy.aut.ac.nz . If you are off campus 

you will need to enter your AUT username and password. 

 

3. Paste the 
DOI into 
the text box 
and click 
Go. 

 

This should take you to a web page associated with the document that matches the DOI. You may 

reach the article in one step or, if you reach a web page displaying the abstract of the article, there 

should be a link to the PDF. 

http://www.crossref.org/guestquery/
http://dx.doi.org.ezproxy.aut.ac.nz/
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What should I do with the DOI and URL in my EndNote library? 

When using EndNote X1 to store reference data and generate your reference list, it is important that 

you understand the revised APA 5th rules about referencing electronic sources. This will enable you 

to choose the appropriate reference type and to include data in the right fields. The rules now 

emphasise the use of a DOI where one has been assigned. It is no longer necessary to include a 

retrieval date for documents that are unlikely to be changed or updated, eg PDF articles published in 

scholarly journals. See Appendix B of the AUT University Library’s guide: Using EndNote X1 with 

Word 2007 for more information about applying the latest APA 5th rules. 

 

1. Creating a reference for an e-journal article with DOI assigned 

In EndNote X1 there is a DOI field in each reference type (journal article, electronic article, book, 

etc). When you directly export a reference from a database into an EndNote library, sometimes a 

URL and/or a DOI will be included but you will not need both of these to create a correct reference in 

APA 5th style. Some tidying up may be required: 

 Leaving both of these identifiers in the EndNote record may cause erroneous entries in your 

reference list. The DOI is the preferred identifier. 

 If a DOI is available, ensure that it appears correctly in the DOI field. Sometimes it may be 

imported into the Notes field so it should be cut and pasted into the DOI field. 

 If the DOI does not automatically export to the EndNote record but you can see that it is provided 

in the database record or on the full text article, you should manually edit the EndNote record to 

add the DOI. Copying and pasting the DOI is the safest method of entry. 

 If there is also data in the URL field, you should either: 

(a) delete this from the EndNote record altogether; 

or 

(b) cut and paste it into another field, eg Notes. You only need to do this if you wish to 

use the URL yourself as a quick means of accessing the reference again in the future 

from this database. Make sure this URL is a persistent link by following the 

instructions for the relevant database in this guide. Note: you may choose instead to 

use the File Attachments function in EndNote X1 to link the actual PDF but this 

requires that you save the PDF first. 

(i) The correct way to cite an e-journal article for which a DOI has been assigned is: 

Li, S., & Seale, C. (2007). Learning to do qualitative data analysis: An observational study of doctoral 

work. Qualitative Health Research, 17(10), 1442-1452. doi:10.1177/1049732307306924 

 

To achieve this using EndNote X1: 

 use the Electronic Article reference type; 

 enter 10.1177/1049732307306924 in the DOI field; 

 make sure there is no data in the URL and Name of Database fields. 
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(ii) Alternatively, if the article is a PDF, you may still use this format: 

Li, S., & Seale, C. (2007). Learning to do qualitative data analysis: An observational study of doctoral 

work [Electronic version]. Qualitative Health Research, 17(10), 1442-1452. 

 

To achieve this using EndNote X1: 

 use the Journal Article reference type; 

 add [Electronic version] at the end of the journal article title, including the square brackets; 

 it does not matter if there is data in the DOI, URL or Name of Database fields. 

 

 

2. Creating a reference for an e-journal article with no DOI assigned: article retrieved 

from a Library database 

The reference list entry should include the name of the database: 

Kraus, C. (2008). Proof of life: Memoir, truth, and documentary evidence. Biography: An Interdisciplinary 
Quarterly, 31(2), 245-268. Retrieved from Academic Search Premier database. 

 

To achieve this using EndNote X1: 

 use the Electronic Article reference type; 

 enter the database in the Name of Database field; 

 make sure there is no data in the DOI and URL fields. 

 

Alternatively, if the article is a PDF, you may use the format given under example 1(ii) above. 

 

 

3. Creating a reference for an e-journal article with no DOI assigned: article freely 

available from a publisher or other website 

The reference list entry should include the URL which must be a persistent link: 

Weaver, T. (2000). Changes in forestry policy, production, and the environment in Northern Mexico: 
1960--2000. Journal of Political Ecology, 7(1), 1-18. Retrieved from 
http://jpe.library.arizona.edu/volume_7/Weaver00.pdf 

 

To achieve this using EndNote X1: 

 use the Electronic Article reference type; 

 enter the website address in the URL field; 

 make sure there is no data in the DOI and Name of Database fields. 

 

http://jpe.library.arizona.edu/volume_7/Weaver00.pdf
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Finding the DOI and URL in Library databases 

The instructions on pages 5-12 will help you to find persistent links which should work on-campus 

and will usually also work off-campus. If you experience difficulties in finding persistent links for off-

campus access, contact your Liaison Librarian. 

 

General points to note about finding the DOI: 

 Not all journal articles have a DOI assigned. 

 Some databases provide the DOI as part of the article citation. 

 Some journal publishers include the DOI on the front page of the journal article. 

 If a DOI has not been assigned (or you are unable to find it), you can include the database name 

in your reference list entry instead (see example 2 on page 4). 

 

General points to note about finding the persistent URL: 

 Some databases provide a persistent URL as part of the article citation. 

 When referencing a journal article, you seldom need to include a URL but you may still wish to 

find the persistent URL in order to make future access to the article easier for yourself (eg by 

adding it to the Notes field of your EndNote record). 

 When exporting references from a Library database to an EndNote library, do not assume that 

the URL which is transferred is a persistent link. 

 If the database that you searched does not provide the full text of the article (ie it provides just 

the citation), click the articlelinker button. This will give you the name of the database(s) in 

which the full text article can be found. To obtain the persistent URL, you should then follow the 

URL instructions for the database in which you actually obtained the article. 

 

For example, this citation is found in the Web of Science database: 

 

 

The full text of the article can be found in 

Springerlink. 

Once you have obtained the article (by clicking 

Article), you will use the instructions for 

Springerlink on page x (not the Web of 

Science instructions) to get the persistent URL. 

http://www.aut.ac.nz/library/about_us/library_staff/#ies
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ACM Digital Library 

1. Click on the article title to access the article citation. 

2. Look for DOI Bookmark. 

3. For the DOI, copy just this part of the link. 

4. For the URL, copy the entire link. 

 

 

American Chemical Society Journals 

1. Click on the article title to access the article citation. 

2. For the DOI, copy this information. 

3. For the URL, right mouse click one of the PDF links and select Copy Shortcut (IE) or Copy 

Link Location (Firefox). Paste the URL into your EndNote record. 

 

 

CSA Databases 

1. Click on the article title to access the Record View. 

2. The DOI is displayed towards the bottom of the page, after the reference list: 

 

 

 

3. For the URL, from the Record View: mark the article and click Save, Print Email. 

 

 

 



 

Referencing: DOIs & URLs         Page 7 
March 2009 

4. On the next screen, select this: 

 

 

 

5. Then scroll down and click . 

6. A new window will open. Scroll down to the bottom of the screen and copy the FL: Full-Text 

Link to this record. This is the persistent URL. 

 
Note: these instructions apply to the CSA full text databases such as the SAGE collections. For 

other CSA databases, a DOI may not be provided in the database record. To obtain a persistent 

URL, use  to access the full text of the article then follow the instructions for the 

database in which the article is located. 

 

EBSCO Databases 

1. On the search results list, if a DOI has been assigned to an article and recorded in the database, 

it will be displayed in the citation: 

 

2. For the URL, click the article title to display the record and copy the URL which is labelled as 

Persistent link to this record. The DOI also displays in this view. 

 

Note: Some articles in the EBSCO databases have a DOI assigned but it is not recorded in the 

database. However, if you are able to access the full text of the article, you may find the DOI is 

included on the front page of the article. 

 

Emerald Fulltext 

1. Click on the article title to access the Article Information view. 

2. The DOI is near the top of this view, before the abstract: 



Page 8        Referencing: DOIs & URLs 
March 2009 

 
 
 
 
 
 
 

 
3. The URL, which is a persistent URL, is towards the bottom of this view, after the abstract: 

 

 

Gale Databases 

Gale databases are varied. These instructions will work for Expanded Academic ASAP and 

InfoTrac OneFile and may work for some other Gale databases. No DOI is provided in these 

databases – use URL. 

 

1. Click on the article title to access the record. 

2. Click on the Bookmark this document link: 

  

3. Copy the Bookmark URL. 

 

IEEE Xplore 

1. On the search results list, the DOI is displayed in the citation: 

 

2. For the URL, right mouse click one of the PDF links and select Copy Shortcut (IE) or Copy 

Link Location (Firefox). 
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JSTOR 

No DOI is provided in the database record, but it may appear on the first page of the full text 

article – if not, use URL. 

 

1. On the search results list, click the link. 

2. The Stable URL is displayed in the citation just above the abstract: 

 

 

Oxford Art Online 

No DOI is assigned – use URL 

 

1. Click on the title of the article to display its database record. 

2. Copy the URL from the browser address window. 

Example URL: 

http://www.groveart.com.ezproxy.aut.ac.nz/shared/views/article.html?from=search&session_search_id=10

71878601&hitnum=2&section=art.067316.2.7 

http://www.groveart.com.ezproxy.aut.ac.nz/shared/views/article.html?from=search&session_search_id=1071878601&hitnum=2&section=art.067316.2.7
http://www.groveart.com.ezproxy.aut.ac.nz/shared/views/article.html?from=search&session_search_id=1071878601&hitnum=2&section=art.067316.2.7
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Ovid Databases 

Ovid databases are varied. DOIs are provided in some but not all Ovid databases. 

 

1. If a DOI has been assigned and is recorded in the database, it will be displayed when you click 

 on the search results list. It is found below the abstract: 

 

For the URL: 

2. If the database includes a link to the full text article, i.e. Ovid Full Text, click this link. On the 

next screen look for Email Jumpstart and click it: 

 

 

 

 

3. The link that appears near the top of the subsequent screen is the persistent URL: 

 

4. If the Ovid database does not include the full text of the article, use  to access the 

full text of the article then follow the instructions for the database in which the article is located. 

 

Project MUSE 

1. On the search results list, if a DOI has been assigned to an article, it will be displayed at the end 

of the citation: 

 

2. For the URL, either: 

a. Click the HTML Version link to get the full text in this format and then copy the URL 

from your browser address window; 

or 

b. If you prefer the PDF version, right mouse click on the PDF link and select Copy 

Shortcut (IE) or Copy Link Location (Firefox). Paste the URL into your reference list 

or EndNote record. 
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ProQuest Databases 

1. On the search results list, click the article title to access the document view. 

2. If a DOI is assigned to the article, it will be displayed in this view. 

3.  For the URL: copy the Document URL which is a persistent link. 

 

 

ScienceDirect 

1. On the search results list, click the article title to access the full text (html version). 

2. Look for the DOI at the top of the article full text page: 

 
3. For the URL: right mouse click the DOI and select Copy Shortcut (IE) or Copy Link Location 

(Firefox). Paste the URL into your reference list or EndNote record. 

 

Scopus 

1. On the search results list, click . 

2. Look for the DOI: 

 

 

3. For the URL: use the  button (where available) or  to access the full 

text of the article then follow the instructions for the database in which the article is located. 
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SpringerLink 

1. On the search results list, click the article title to access the article citation. 

2. Look for the DOI in the article citation details: 

 
3. For the URL: click the PDF link to open the full text article. Copy the URL from the browser 

address box. This is a persistent link. 

 

Web of Science 

1. On the search results list, click the article title to access the article citation. 

2. Look for the DOI at the end of the article citation details: 

 

4. For the URL: use the  button (where available) or  to access the full text 

of the article then follow the instructions for the database in which the article is located. 

 

Wiley InterScience Journals 

1. On the search results list, click Abstract to access the article citation. 

2. Look for the DOI towards the end of the article citation details: 

 

3. For the URL: right mouse click the PDF link (on the results list or the article citation) and select 

Copy Shortcut (IE) or Copy Link Location (Firefox). Paste the URL into your reference list or 

EndNote record. 

  


