[image: image1.png]AU b e s





BARRIERS TO HELP-SEEKING BEHAVIOURS PROJECT
Project conducted by: 
Gambling and Addictions Research Centre, National Institute for Public Health and Mental Health Research, AUT University

Principal Researchers: 
Dr Maria Bellringer, Professor Max Abbott, Dr Justin Pulford, Ruth DeSouza, Dr Dave Clarke
Project funded by: 
Ministry of Health

Summary of Key Project Points 
· In New Zealand, as elsewhere, only a small proportion of problem gamblers seek formal help for their gambling problems.

· The Project sought to identify those factors that assist, or impede, help-seeking behaviour amongst problem gamblers and their family/whanau.  This information could then be used to promote greater or earlier help-seeking activity in a problem gambling context.  

· The project findings suggest help-seeking for a gambling problem primarily occurs following a crisis event, is accompanied by significant psychological distress and is most likely to involve some form of financial loss or hardship. Specialist help-seeking may also be motivated by a failure to achieve the required assistance elsewhere and may be one of the final steps, rather than a first step, in the help-seeking journey.  

· The primary barriers to help-seeking for a gambling problem were found to be psychological and consisted of pride, shame, and problem denial.  However, knowledge of the range of specialist services available to problem gamblers was not great, the treatment process was not well understood, and people who had previously sought specialist assistance (from a range of services, not necessarily problem gambling-specific) often reported a negative experience.  All of these factors are likely to impede timely help-seeking in the problem gambling treatment sector.

· Key recommendations from this project include the need to encourage earlier help-seeking activity amongst problem gamblers, and to increase the range, accessibility and effectiveness of non-specialist supports and the accessibility of specialist supports. Gains in these areas are most likely to be facilitated by the use of targeted social marketing strategies, opportunistic early intervention initiatives and the wider promotion of evidence-based self-help resources and mechanisms. 

Thank you to all participants.  Without your informed consent in such research we would not be able to do this work.  We hope that our recommendations will improve the experience both for future clients and counsellors at problem gambling treatment services.

If you would like to find out more about the research, contact Dr Maria Bellringer by Email: maria.bellringer@aut.ac.nz or by telephone: 09 921 9999 extn 7232.
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