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Message from Conference Convenors 
 
We extend a warm welcome to all participants on behalf of the host organisations, AUT Univer-

sity and the Refugee Council of New Zealand, and members of the Organising Committee.  A 

special welcome to those who have travelled long distances, nationally and internationally, to be 

with us for this important event. 

 

The theme "Looking Back and Moving Forward" reflects the 21 years since the first national 

refugee resettlement and wellbeing conference, held in Wellington in 1988.  A lot has happened 

since.  Have we come of age in refugee resettlement?  We believe much has been achieved and 

look forward to joining you in celebrating past achievement and examining new perspectives and 

developments in the field.  We trust you will have an opportunity to renew and form new friend-

ships, discuss critical issues, identify research and policy gaps, learn from international experi-

ence and knowledge, and enhance your capacity to make a positive difference. 

 

More specific Conference objectives are to: 

¶ Celebrate accomplishments over the past 21 years in refugee resettlement, health and 

wellbeing 

¶ Examine best practice locally and globally in service provision 

¶ Identify gaps and advocate priorities for future research, action and development 

¶ Enhance participants' capability to work effectively with refugees and their communities 

¶ Inform the wider community of the contributions and needs of refugees 

¶ Strengthen networks to foster refugee health and wellbeing 

¶ Discuss critical issues relating to refugee wellbeing and resettlement 

¶ Compare national and international experiences 

¶ Strengthen networks by sharing knowledge, skills and experience. 

 

Approximately 200 people have registered, from a wide variety of backgrounds.  In addition to 

the invited plenary addresses and presentations, there are over 60 papers and workshops, grouped 

into four streams to facilitate choice.   

  

Sir Paul Reeves, Chancellor of AUT University, will chair the Opening Plenary which includes 

addresses by the Hon Dr Jonathan Coleman, the Minister of Immigration, and Richard Towle, 

UNHCR Regional Representative for Australia, New Zealand, Papa New Guinea and the South 

Pacific.  Other invited keynote speakers include Dr Eileen Pittaway, Director of the Centre for 

Refugee Research at the University of New South Wales, and Adam Awad, Executive Chair of 

Changemakers Refugee Forum.   

 

We trust that you will make the most of and enjoy your time with us.  We look forward to meet-

ing you. 

 

Professor Max Abbott 

Pro Vice-Chancellor and Dean, Faculty of Health and Environmental Sciences 

Co-director, National Institute for Public Health and Mental Health Research 

Director, Centre for Asian and Migrant Health Research 

AUT University 

 

Dr Nagalingham Rasalinghan 

Chair, Refugee Council of New Zealand 
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2009 Conference Organising Committee 
 

Professor Max Abbott ï Chair 

Dr Rasalingham ï Chair 

Jill Conway 

Ruth DeSouza ï Conference MC 

Ann Dysart 

Sheree Green-Molloy 

Maria Hayward 

Dr Man Hau Liev 

Tayyaba Khan 

Jacqueline Mortimer-Hughes 

Kafeba Mundele 

Dr Shoba Nayar 

Gary Poole 

 

Peer-Review Committee for Abstracts 
 

Professor Max Abbott 

Ruth DeSouza 

Maria Hayward 

Dr Man Hau Liev 

Jacqueline Mortimer-Hughes 

Dr Shoba Nayar 

 

Event Management 
 

Linda McKay, No. 9 Productions 
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Conference Sponsors/Support 
 

 
 

 
 

 

 

 
 

 

 
 

 

Proudly supported by: 

We are grateful for the support received from the United Nations High Commissioner for 

Refugees (UNHCR); the Ministry of Social Development; Refugees as Survivors New Zea-

land and AUT University.  A special mention goes to the Somali Womenôs Group for making 

the conference satchels. 
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AUT University  

The Centre for Asian & Migrant Health Research 

The Centre for Asian and Migrant Health Research brings together research that advances 

understanding of public health issues that can improve access to healthcare and promote good 

health among the Asian and migrant populations in New Zealand. It was established in 2003 

within the National Institute for Public Health and Mental Health Research.  

A core aim of the Centre is to conduct research with Asian and migrant populations, with par-

ticular emphasis on studies of relevance on public and community health and development. 

As part of this work, collaborative links have been and are being developed and strengthened 

with other academic institutions, government, non-government organisations, and Asian and 

migrant communities. All information and research findings are widely disseminated to in-

form policy development, health care providers, health professionals, students, policymakers 

and the wider community. The Centre is also committed to contributing to the development 

of the Asian and migrant health research workforce. 

A key focus of the Centre is its commitment to work with Asian and migrant communities 

through support of those communities.  

The Centre for Asian and Migrant Health Research is advised and assisted by an Advisory 

Group composed of people from Asian, migrant and refugee communities. 

Key staff within the Centre for Asian and Migrant Health Research are: 

¶ Professor Max Abbott, Director  

¶ Ruth DeSouza, Coordinator  

¶ Dr Shoba Nayar, Research Fellow 

Centre for Refugee Education 

AUT University's Centre for Refugee Education is located within the Mangere Refugee Re-

ception complex in Manukau City, New Zealand. 

 

The Centre provides an on arrival six week education programme for the 750 refugees who 

come to New Zealand each year under the government quota scheme. For many refugees the 

programmes represent the turning point from their traumatic past to a future of hope. 

 

Teaching at the Centre reflects the unique needs of refugees as students, through acknowledg-

ing the refugee experience as well as affirming individual and cultural identity. Most staff are 

fluent in at least two languages, and all are qualified in teaching English as an additional lan-

guage. Programmes introduce a new physical and cultural learning environment, and students 

are given the opportunity to develop English language, literacy and other skills as well as the 

chance to reflect on the challenges of entering a new society. 

 

Recently arrived groups have included Burmese, Bhutanese, Congolese (DRC), Burundian, 

Somali, Iraqi, Iranian, Afghan and Colombian refugees. 

 

Centre Manager: Maria Hayward 
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The Refugee Council of New Zealand 
 

The Refugee Council of New Zealand (RCNZ) is a national organisation whose purpose is to 

provide advice, information and assistance to asylum-seekers and refugees in New Zealand; 

promote a strategic response to the needs of refugees and asylum seekers; and to campaign to 

ensure that New Zealand meets its legal and humanitarian obligations under the 1951 United 

Nations Convention on Refugees.  

The RCNZ is committed to facilitating the participation of refugees and asylum-seekers at all 

levels in the community. It aims in particular to:  

¶ Ensure that all aspects of New Zealandôs asylum and refugee policy and practice (le-

gal, social, economic, health and cultural) fully respect international law and the hu-

man rights of asylum-seekers and refugees 

¶ Promote public awareness and understanding of refugee and asylum issues 

¶ Serve the networking, information exchange and advocacy needs of the asylum- seek-

ing / refugee community, the RCNZ membership and other organisations with similar 

aims. 

The RCNZ works closely with the United Nations High Commissioner for Refugees, the 

New Zealand government, and other statutory and voluntary agencies to meet its objectives. 

RCNZ Executive Committee  
Dr N Rasalingham, President 
Dr Arif Saeid, Vice President 
Brian Webster, Treasurer 
Santino Deng 
Gary Poole 
Roger Brooks 
Colin Henry, Barrister  
Mike Darke  

The Refugee Council of New Zealand extends a warm welcome to all participants to this in-

ternational conference on refugee health and their wellbeing. The theme of the conference has 

been aptly labelled as ñLooking back and moving forwardò. New Zealand is proud to state 

that the steps taken towards health and wellbeing of refugees has improved tremendously and 

we can look forward optimistically for more positive changes in the future. The slogans 

Refugees are heroes and Refugees have a never ending journey keep on ringing in our ears 

and remains a consistent reminder of a brighter future. We should not forget that we all are on 

a learning curve and our volunteer work remains our forte.  

We wish all success to this unique conference.  

Dr N Rasalingam 

President 

Refugee Council of New Zealand 
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Conference Information 
 

Social Programme 

All fully registered delegates are invited to 

the welcome reception/cocktail function at 

the conclusion of day one. 

 

The conference dinner is an optional extra 

function taking place at Spencer on Byron 

Hotel, Byron Avenue, Takapuna. Please 

check your name badge for tickets to this 

function when you register. Extra tickets 

can be purchased up until morning tea on 

Thursday 19
th
 November ï see staff at the 

registration desk 

 

General Information 
 

The AUT venue meets strict health and 

safety regulations. There is no smoking 

permitted within the building although you 

can smoke outside and use the cigarette 

trays provided. Neither AUT nor the Or-

ganising Committee accept any liability 

for loss, theft of personal items or any in-

jury to persons attending the conference. 

Please keep your valuables with you at all 

times. 

 

Registration  

Open from 9am ï 6pm Wednesday 18th 

November and then 8am ï 5pm on Thurs-

day 19th and Friday 20th November. 

 

Inform ation Desk 

Can be found at the main registration desk 

in the foyer. 

 

Announcements will be made at the start 

of each day, so please make sure you ar-

rive in time for the first session. 

 

Name Badges 

Please wear your name badge at all times 

during the conference and at social events. 

 

Mobile Phones and Pagers 

As a courtesy to presenters and colleagues, 

please ensure that all mobile phones and 

pagers are switched off during the confer-

ence sessions. 

 

 

Lunches, Morning and Afternoon Teas 

All lunches, morning and afternoon teas 

will be served in the main exhibition area. 

 

Bus/Shuttle Transport 

Please refer to the time table below if you 

need to catch the shuttle from the City 

campus to Akoranga.  

Shuttle bus tickets will be available at the 

registration desk. 
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Speakers 

Speakers are asked to gather at 8.00am on 

the day of their presentation in their re-

spective Lecture Rooms to ensure that 

their presentation is loaded onto the con-

ference room computer and to meet with 

the Chair of the session. 

Speakers must also meet in the last 15 

minutes of the catering break (morn-

ing/afternoon team & lunch) prior to their 

session, in the room of their presentation, 

to ensure that they are familiar with the 

equipment provided. 

 

Conference Themes 

Community/Resettlement 

Education  

Health 

Mental Health 

Social Policy 

Women 

Youth 

 

 

 

Venue map 
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Welcome and opening address by Professor Max Abbott, 

Conference Chair 
 

Refugee health and wellbeing: Looking back and moving forward   
 

New Zealand has a long history of receiving refugees and asylum seekers.  The quality of this 

reception has varied.  During the mid 1980s there was widespread concern regarding gaps in 

policy, service provision and resettlement support.  In 1986 a planning group was formed that 

convened regional meetings throughout the country with refugee communities.  It also con-

sulted with government agencies, the UNHCR and other international organisations.  A con-

sensus emerged that a high profile national conference was required to take stock of the cur-

rent situation and examine recent developments and best practice in other countries.  A na-

tional conference was subsequently held in 1988 in Wellington, in conjunction with a Parlia-

mentary reception and other events.  A wide-ranging list of recommendations emerged and 

national and regional refugee action groups were formed to advocate their implementation.  

Outcomes included the establishment of Refugees as Survivors Centres in Auckland and 

Wellington.  Many things have changed in the 21 years since the first national conference.  

Many other things have not.  This presentation sets the scene for the present conference.  This 

conference seeks to reflect on developments during past two decades and acknowledge and 

celebrate accomplishments.  As in 1988, it is hoped that participants will be able to step back, 

appraise the present situation and identify what can be done to further enhance refugee reset-

tlement and wellbeing. 

 

Opening address by the Minister of immigration ï        

Hon Dr Jonathan Coleman 

 

Dr Jonathan Coleman was elected as the Member of Parliament for North-

cote at the 2005 General Election, winning the seat off Labour with a ma-

jority of 2,383.  As such, the seat was the only one to be taken off Labour 

by National in the four main centres.  In 2008, his majority was 9,360. 

Educated at Auckland Grammar School, Jonathan went on to study medi-

cine at Auckland University Medical School, followed by a post-graduate 

Diploma of Obstetrics at National Women's Hospital.  He holds an MBA 

from London Business School, and has studied at the Wharton School, University of Penn-

sylvania. Prior to parliament he worked in clinical medicine and management consulting. 

Ministerial Portfolios 

¶ Minister of Immigration  

¶ Minister of Broadcasting  

¶ Associate Minister of Tourism  

¶ Associate Minister of Health 
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Keynote Speakers 
 

Richard Towle 
 

Richard Towle is the Regional Representative of the 

United Nations High Commissioner for Refugees, 

for Australia, New Zealand, Papua New Guinea and 

13 independent Pacific Island States.  The UNHCR 

office in Canberra has an oversight role: to safeguard 

the rights and wellbeing of refugees in the region and 

to assist regional governments to find durable solu-

tions in relation to the plight of refugees. 

 

Richard has worked for the UNHCR since 1990, in a 

variety of capacities around the world.  Prior to as-

suming his responsibilities as Regional Representative in early 2007,  Richard was Special 

Advisor in the Department of International Protection, at the UNHCR Headquarters in Ge-

neva.  He previously also worked as Chief of Mission with the United Nations High Commis-

sioner for Human Rights in the former Yugoslavia, between 2001 and 2003. 

 

Richard has also held a variety of senior positions dealing with refugee issues outside of the 

United Nations system, in Hong Kong as well as in his home country of New Zealand, where 

he was in legal practice. 

 

Title: Refugee Health and Protection: A UNHCR Global Perspective 

Session Day: Wednesday 18
th
 November 

Session Time: 2.15pm 

Room: AF114 

Abstract: Not available at time of printing 
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Dr Eileen Pittaway, PhD (Refugee Policy and Management), MBA (Social Policy 

and Administration), Grad. Dip. Social Administration, Grad. Dip. Education Studies, Dip. 

Social Welfare 

Eileen is the Director of the Centre for Refugee Research, University 

of New South Wales, Sydney, Australia, and Senior Lecturer in the 

School of Social Sciences and International Studies, co-ordinating 

and teaching in the Master Programs of International Social Devel-

opment, and Refugees and Forced Migration. 

In the past decade she has conducted research, provided training to 

refugees, UN and NGO staff in refugee camps and urban settings, 

acted as technical advisor to a number of projects, and evaluated 

humanitarian and development projects  in Kenya, Thailand, Ethio-

pia, Bougainville, Egypt, India, Sri Lanka and Australia..  

In 2001 Eileen was awarded a Human Rights Medal by the Australian Human Rights and 

Equal Opportunities Commission for her work with Refugee Women and Children. 

Title: Who needs educating about what?  A Human Rights approach to Health, Education and 

Community Participation 

Session Day: Thursday 19
th
, November 

Session Time: 9.00am 

Room: AF114 

Abstract 

In defining the resettlement needs of new arrivals from a refugee background, the need for 

health care, education and community building is critical to successful settlement and integra-

tion.   They are all part of the human rights approach to refugee service provision. 

We all know this, it is self evident.  Isnôt it? 

We will begin this session by considering the importance of these three pillars of service pro-

vision from the perspective of new arrivals themselves.  How do they experience the services, 

what are their views? As well as addressing the stated needs  do they also address the broader 

rights of people ï the right to respect  and dignity, the right to autonomy and self determina-

tion.  Does the provision of a school, with well furnished classrooms, books and a uniform 

fulfill the right to education?  Does access to hospitals and clinics fulfill the right to health 

care?  Does a community survey and an ethnic festival mean community participation?  Are 

work opportunities available which address self esteem?  If the answer to these questions is 

often ñnoò, then where do we look for the answers? 

I will suggest that we often forget to ask the people who know best ï the communities them-

selves.  Not just the nominated leaders, but the grass roots community members, who seldom 

have a voice.  As well as education for the new arrivals, we need education for service pro-

viders about how to consult with and respond to community members.  We need to ensure 

that services really do fulfill the rights which are fundamental to successful settlement.  We 

need to provide broad community education to foster a context in which is can occur.  Our 

settlement services are good.  By working collaboratively with communities, and acknowl-

edging the enormous capabilities they bring with them to their new country, they can get a lot 

better. 
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Adam Awad 

 

Adam was born in Somalia but was forced to flee to survive. 

He spent 17 years in refugee camps and living as a refugee in 

north African countries. He has degrees in business administra-

tion and worked for an international fund transfer company be-

fore leaving for New Zealand. Adam arrived in New Zealand 

through the family reunification scheme. Since he arrived he 

has been active in building refugee background communities, 

in leading communities and developing organisations. Adam is 

currently Executive Chair of ChangeMakers Refugee Forum in 

Wellington and Secretary of the NZ National Refugee Net-

work. He holds many other positions on Boards and Trusts and 

has received public awards for his work in the refugee sector. 

 

 

Title: The Voice of the Community' 

Session Day: Friday 20
th
, November 

Session Time: 9.00am 

Room: AF114 

Abstract 

Adam will describe the work of former refugees in New Zealand in building their own com-

munities and networks. He will critique key concepts used in the refugee sector and describe 

challenges and processes for moving forward. 
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Conference Programme ï Day One 
 

Wednesday 18
th

 November 2009 

Time Activities 

9:00am Desk open for registration 

 
10:00am ï 

12:30pm 

 
Site Tour: Refugee Centre, Mangere 

 
12:30pm ï 

1:00pm 

 
Powhiri  and Opening Ceremony 

 
1:00pm ï 2:30pm 

 
Opening Plenary 

Opening comments ï Dr Nagalingham Rasalinghan 
 

Welcome and opening address - Professor Max Abbott 

Opening M inisterial  address ï Honourable Dr Jonathan Coleman 

Keynote Speaker: Richard Towle (Introduction by Gary Poole) 

Title:  Refugee Health and Protection: A UNHCR Global Perspective  

Chair ï Sir Paul Reeves 

2:30pm ï 3:00pm  
Afternoon Tea 

 
3:00pm ï 4:00pm 

 
Plenary Session 1: Refugee Stories 

Chair ï Maria Hayward 

 
4:00pm ï 5:30pm 

 
Plenary Session 2: Non Governmental Organisations 

Speakers ï     Refugee Services ï Jenni Broom 

Refugee Council ï Dr Rasalingham 

National Refugee Network ï Kafeba Mundele 

Refugees As Survivors ï Dr Arif Saeid 

English Language Partners ï Nicola Sutton 

 

Chair ï Ruth DeSouza 

 
5:30pm 

 
Cocktail Function 

Venue: Main Foyer of conference venue 
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Conference Programme ï Day Two 
 

Thursday 19
th

 November 2009 

Time Activities 

8:00am Desk open for registration 

 
8:30am ï 9:15am 

 
Keynote Speaker: Dr Eileen Pittaway 

Title : Who needs educating about what?  A Human Rights approach to Health, Education and 

Community Participation 

Chair ïMaria Hayward, AUT 

 
9:15am ï 

10:30am 

 
Papers Session 1 

Stream One 

Room ï AF114   

Education 

Chair ï Dr Man Hau Liev, 

AUT University 

 

Stream Two 

Room ï AF124 

Community/ Resettlement 

Chair ï Jill Conway, Refu-

gee Services 

Stream Three 

Room ï AF116 

Health 

Chair ï Gary E Poole, 

RASNZ 

 

Celebrating culture and lan-

guage and strengthening 

communities through com-

munity language pre-

schools/schools 

 

Fiona McKinney 

 

Supporting languages and 

literacies: NZ early child-

hood teachersô practices in 

working with refugee and 

migrant children  

 

Christine Ball 

 

Parent/school interface: 

Current communication 

practices and their implica-

tions for Somali refugee 

families 

 

Hassan Haji Ibrahim 

 

ñWhat happens there fol-

lows us hereò Resettled but 

still at risk: Refugee 

women and girls at risk in 

Australia  

 

Rebecca Eckert, Dr. Eileen 

Pittaway 

 

The complexities of inter-

preting in refugee contexts: 

An examination of issues 

and practice 

 

Dr. Ineke Crezee, Dr. 

Shirley Julich, Maria Hay-

ward 

 

ReactNow employment 

programme: (ReactNow) 

community collaboration 

made all the difference 

 

Angela Yatri, Kafeba Mun-

dele, Kave Paky 

 

 

 

 

Health care access: An 

issue in refugee health care 

delivery 

 

Alphaeus Onyeke 

 

Connecting the opportuni-

ties for resettlement ï The 

role played by health ser-

vices in ensuring that psy-

chosocial wellbeing is en-

hanced through service 

delivery 

 

Ashley Macpherson 

 

Refugees as others: A 

qualitative study of health 

service responsiveness in 

the Auckland region 

 

Annette Mortensen 

 
10:30am ï 

11:00am 

 
Morning Tea 
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11:00am ï 

12:15pm 

 
Papers Session 2 

Stream One 

Room ï AF114  

Education 

Chair ï Maria Hayward, AUT 

University 

 

 

Stream Two 

Room ï AF124 

Community/ Resettlement 

Chair ï Kafeba Mundele, 

Refugee Coalition 

Stream Three 

Room ï AF116 

Health 

Chair ï Ailsa  Wilson, 

Auckland District Health 

Board 

 

Improving education out-

come for young adolescent 

refugee students 

 

Maya Cranitch, Virginia Fran-

cis 

 

Managing quality pro-

grammes for refugees 

 

Jacqueline Mortimer-Hughes 

 

Identity and belonging ï the 

REAF community 

 

Elizabeth Ardley, Jane Hatrick 

Smith 

 

Quota refugees ten years 

on:  A presentation of re-

search in progress 

 

Wendy Searle, Anna Gruner 

 

Improving the wellbeing of 

older members of refugee 

communities through col-

laborative partnerships 

and sustainable solutions 

 

Dale Little, Jill Conway, 

Abdikadar Mohamed 

 

Moving from passive re-

cipients to active partici-

pants ï one organisationôs 

experience 

 

Zerai Mewos, Sue Driver, 

Naomi Tocher 

 

 

Knock, knock knocking on 

primary careôs dooré. 

Increasing capacity in 

primary health care for 

refugees in the Wellington 

region 

 

Melanie Martin 

 

Letôs get them sorted 

Diane Murray, Sophie 

Druett 

 

Building capacity and 

wellbeing using commu-

nity strengths 

 

Ailsa Wilson, Warsame 

Mahad 

 

12:15pm ï 

1:15pm 

Lunch 

Launch of Changemakers DVD 

Presentation of Treeless Earth Publication 

 
1:15pm ï 2:30pm 

 
Plenary Session 3: Refugee Stories 

Chair ï Maria Hayward, AUT University 
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2:30pm ï 3:45pm 

 
Papers Session 3 and Workshops 

Stream One 

Room ï AF114 

Education 

Chair ï TBC 

Stream Two 

Room ï AF116 

Community/ Reset-

tlement 

Chair ï TBC 

Workshop 1 

Room ï AF124 

Youth 

Chair ï TBC 

Workshop 2 

Room ï AF110 

Community 

Chair ï TBC  

  

AMES community 

guides: Building 

on refugee 

strength 

 

Susan Chou Allen-

dar 

 

English for work 

and education: 

Challenges and 

Opportunities 

 

Elizabeth Brugh, 

Rose Harison, Kim 

Hastwell 

 

A refugee-centred 

approach to reset-

tlement education: 

Power sharing, 

inclusivity and 

critical analysis 

 

Alice U, Maria 

Hayward, Jacque-

line Mortimer-

Hughes 

 

 

Resettling the unset-

tled: The refugee 

journey of Arab 

Muslims to New 

Zealand 

 

Rose Joudi Kadri 

 

Expectations and 

realities: Bhutanese 

quota refugees 

 

Vasantha Krishnan, 

Dr Elizabeth Plum-

ridge 

 

Khmer community 

approach to wellbe-

ing ï 25 years on 

 

Man Hau Liev 

 

Separated children 

1: A New Zealand 

Multi -agency agency 

response for refugee 

children joining 

their families after 

separation / 

Separated children 

2: Multidisciplinary 

joint agency 

assessment in 

Mangere Refugee 

Resettlement Centre 

 

Celia Brandon, Eileen 

Swan,Shirley 

Richards, Shirley 

Freeman 

 

Powhiri - The 

Ritual of 

Engagement 

 

Rachel OôConnor, 

Pere Paea, Ismail 

Gamadid, Te 

Hauwhenua 

Kirkwood 

 
3:45pm ï 4:15pm 

 
Afternoon Tea 

 
4:15pm ï 5:45pm 

 
Plenary Session 4: Governmental Agencies 

Speakers ï     Department of Labour ï Pamela Anderson 

Ministry of Health ï Dr  Janice Wilson 

Ministry of Social Development ï TBC 

Ministry of Education ï Karen  Sewell 

Office of Ethnic Affairs ï Fezeela Raza 

 

Chair ï Professor Max Abbott 

 

 
7:00pm 

 
Conference Dinner 

Venue:   Tasman Room 

Spencer on Byron Hotel, Byron Avenue Takapuna 
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Conference Programme ï Day Three 

Friday 20
th

 November 2009 

Time Activities 

8:00am Desk open for registration 

 
8:30am ï 9:15am 

 
Keynote Speaker: Adam Awad 

Title : 'The Voice of the Community' 

Chair ï Gary Poole, RASNZ 

 
9:15am ï 

10:30am 

Papers Session 4 

Stream One 

Room ï AF114 

Education 

Chair ï TBC 

Stream Two 

Room ï AF116 

Health 

Chair ï Diane 

Murray, ADHB 

Stream Three 

Room ï AF124 

Youth 

Chair ï TBC 

Stream Four 

Room ï AF110 

Women 

Chair ï Ruth 

DeSouza, AUT 

University 

 

Lessons from our 

forebears: Partner-

ships for refugee lan-

guage and education 

 

Claire Szabo 

 

The pathway to liter-

acy: The benefits of 

bilingual delivery of 

ESOL to learners 

with limited lit eracy 

 

Keryn McDermott, Jeff 

Saunders 

 

Exploring the links 

between health, well-

being and the lan-

guage/literacy devel-

opment of English 

learners from refugee 

backgrounds 

 

Dr Kerry Taylor-

Leech, Margaret Gunh 

 

Refugees with dis-

ability ï a New 

Zealand Perspec-

tive 

 

Siraj Salarzi, Barbel 

Winter 

 

Sexual attitudes 

and lifestyles of 

African migrants 

and refugees in 

Christchurch  

 

Gerida J Birukila, 

Oliver Davidson 

 

 

Triple R: Culturally 

responsive services 

to work with ref u-

gee youths recover-

ing from mental 

health problems 

 

Chaykham Choum-

manivong 

 

Refugee youth in 

New Zealand: How 

well are they doing? 

 

Dr Amritha Sobrun-

Maharaj, Associate 

Professor Samson 

Tse, Dr Ekramul Ho-

que, Dr Fiona Rossen 

 

Security issues for 

women and children 

in post disaster 

situations in Paki-

stan 

 

Waheed Mohiuddin 

 

Refugee womenôs 

groups: A creative 

journey 
 

Maureen Lewis,  

Dr. Fahima Saeid 

 

The long flight 

form Horn of A f-

rica to Aotearoa: 

Challenge, success 

and women helping 

themselves 

 

Firdosa Abi, Fetiya 

Mohammed, Dharba 

Hagi 

 

Social fabric. A 

social-

entrepreneurial 

sustainable fashion 

textiles collabora-

tion with female 

refugees new to 

New Zealand 

 

Kareen Hillenar, Dr 

Joan Farrer 

10:30am ï 

11:00am 

 

Morning Tea 
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11:00am ï 

12:15pm 

 
Papers Session 5 

Stream One 

Room ï AF114 

Community/ Reset-

tlement 

Chair ï TBC 

 

 

 

 

Stream Two 

Room ï AF116 

Mental Health 

Chair ï Eileen 

Swan, RASNZ  

Stream Three 

Room ï AF124 

Youth 

Chair ï TBC 

Stream Four 

Room ï AF110 

Social Policy 

Chair ï TBC 

 

The receiving soci-

ety ï Welcoming 

refugees and offer-

ing participatio n 

and inclusion: The 

development of 

refugee services 

volunteer pro-

gramme 1980s to 

2009 

 

Fiona McKinney 

 

A the coal face: Set-

tlement practice in 

Australia  

 

Kerrin Benson, Fra-

ser Power 

 

Creating homes 

 

Assoc. Professor 

Regan Potangaroa, 

Dr Elizabeth 

Clements, Ahmed 

Tani 

 

Refugee health on 

arrival in 

Aotearoa/New 

Zealand and six 

months later  

 

Chaykham 

Choummanivong, 

Dr Ibraim Abdul 

Kadir Hagi 

 

A triple challenge: 

Refugee clients 

who have both 

mental health and 

substance use 

problems 

 

Julie Crosland 

 

A mental health 

and addiction re-

search agenda for 

New Zealand refu-

gee and migrant 

groups: Questions, 

collaboration and 

research dissemi-

nation 

 

Jenny Long, Jane 

Vanderpyl 

 

Effects of pre-

migration and post-

migration factors on 

adaptation experi-

ences of war-

affected refugee 

children and youth 

in Winnipeg Society 

 

Md. Mahmudur 

Rahman Bhuiyan  

 

Youth refugees liv-

ing in South Austra-

lia: An exploratory 

study of help seek-

ing for social, emo-

tional, behavioural 

and mental health 

problems 

 

Helena de Anstiss 

 

Emotional wellbeing 

of children and ado-

lescents of refugee 

background settled 

in South Australia 

 

Dr. Tahereh Ziaian, 

Helena De Anstiss, 

Lynda Caudel, 

A/Prof Peter 

Baghurst, Prof Mi-

chael Sawyer, A/Prof, 

Nicholas Procter 

 

 

 

Bearing witness to 

bad policy: Forward 

movement for Aus-

traliaôs refugee re-

sponse 

 

Kathi McCulloch, 

Emma Davey 

 

Beyond governmen-

tal migration cate-

gory: The influence 

of psychological mo-

tives ot migrate on 

acculturation prefer-

ences of former Afri-

can refugees in New 

Zealand 

 

Martine Udahemuka, 

Dr. Regina Pernice 

 

Refugee Quota 

Branch Processes, 

Historical Trends 

and Current Intakes 

 

Qemajl Murati 

 
12:15pm ï 

1:15pm 

Lunch 

Minority Voices ï DVD and presentation 
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1:15pm ï 2:30pm 

 
Workshops 

Workshop 3 

Room ï AF110 

Cross Cultural 

Working  

Chair ï TBC 

Workshop 4 

Room ï AF114 

Health 

Chair ï Eileen 

Swan, RASNZ 

Workshop 5 

Room ï AF124 

Community 

Chair ï Maria Hay-

ward, AUT 

Workshop 6 

Room ï AF116 

Education 

Chair ï TBC  

 

" If Hands Work 

Together They 

Will Succeed" 

(Somali saying) 
 

Sue Heathwaite, 

Hawohinda Jama  

 

 

Post traumatic 

stress disorder 

(PTSD): Doubts 

and affirmations of 

the recovery proc-

ess in New Zealand 

context of reset-

tlement 

 

Ranka Margetic-

Sosa 

 

 

Engagement and 

autonomy 

 

Zaif Kahn, Jennifer 

Janif, Ailsa Wilson, 

Hassan Husaini 

 

Teaching refugee 

learners in schools: An 

ecological approach 

 

Meriel Cavanagh, Tony 

Masterton, Barbara 

Windsor, Marianna van 

den Bergh 

 
2:30pm ï 3:00pm 

 
Afternoon Tea 

 
3:00pm ï 4:30pm 

 
Stocktake Session: Looking Back and Moving Forward 

Health 

Room ï AF114 

Chair: Gary Pool 

Refugees as Sur-

vivors 

Education 

Room ï AF116 

Chair : Maria 

Hayward and Jac-

queline Mortimer-

Hughes AUT Uni-

versity 

Youth/Women 

Room ï AF124 

Chair: Ruth 

DeSouza  

AUT University   

Community/ 

Resettlement 

Room ï AF110 

Chair: Jill Conway and 

Kafeba Mundele  

Refugee Services 

Refugee Coalition 

Stocktake Plenary 

Room: AF114 

Chairs ï Professor Max Abbott, AUT University and Dr Nagalingham Rasalinghan, Refugee 

Council of New Zealand 

4:30pm-4:45pm Closing Ceremony  

Room: AF114 
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Refugee Stories: Presenters  

 

Plenary Session 1 and 3 

1. Kayeoo Saijaipadai 

2. Marthe Achin Gak 

3. Masooma Mohebbie 

4. Ubah & Asha (Umma Trust)  

5. Samson Sahele (& others) 

6. Osmana Mandal  

7. Ma Wa Shwe  

8. Kao Sorn Thur 

9. Martine Udahemuka 

10. Dominic Deng 

11. Abdirizak Abdi 
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Thursday 19
th

 November 2009  

Session 1 ï 9:15am ï 10:30am 

Stream One ï Room: AF114 

Education  

Celebrating culture and language and streng-

thening communities through community lan-

guage preschools/schools  

 

The Wellington Polish School was established in 

1953 to teach Polish Language and Culture to the 

children of the Polish Community. In 1993 a Polish 

Preschool was formed based on the concept of Ko-

hanga Reo. The preschool was later registered with 

the Early Childhood Development Unit as a play-

group and receives funding to support learning ac-

tivities. The family focus and full participation in 

the preschool is the key to the success of the school 

providing both students and teachers for the prima-

ry and intermediate levels. 

 

Today the school is teaching students who are the 

grandchildren and great grandchildren of the first 

students (refugees arriving in NZ in 1940s as well 

as the children of many newer refugees, 1980s and 

immigrants. Parents and children range from fluent 

speaking native speakers to second language learn-

ers with little opportunity to speak Polish outside of 

the weekly classes. Parents both teach and learn 

language alongside their children. 

 

Polish School organises classes and activities to 

provide experience of traditions, culture, history 

and language. Classes are arranged to meet the 

needs of the Community and are activity based, 

fun, as well as educational. The school provides a 

social network. Students and their parents enjoy 

contact with other Polish families. 

 

The Polish School is a sub group of the Association 

of Poles in New Zealand. It is run by volunteers on 

the Polish School Committee most of whom are 

parents of children attending the school. 

 

Ms Fiona McKinney ï Polish School 

Fiona McKinney has worked in the areas of educa-

tion, refugee resettlement and immigration since 

1980 in a variety of roles in Government and com-

munity organisations. Fiona is trained in Youth and 

Community Work, teaching English as a second 

language, Adult Education and Training and Not 

for Profit Management. Fiona is the National Vol-

unteer Programme Coordinator for Refugee Ser-

vices. In this role she provides specialist advice, 

coordinates the national volunteer programme, de-

velops and evaluates quality assurance standards 

and systems and manages the Refugee Services 

ñCertificate in Refugee Resettlement Supportò for 

volunteers. Fiona has also worked as a Volunteer 

Teacher and Co-Principal of Polish School since 

1993 teaching Polish language, history and culture 

to children from the Wellington Polish Community. 

She established the Polish School preschool in 

1993. In 2005 Fiona was awarded the Gold Cross 

of Merit from the Republic of Poland. 
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Parent / school interface: Current communica-

tion practices and their implications for Somali 

refugee families 

   

This article presents findings from a four year 

longitudinal study in Christchurch looking at the 

efficacy of communications/collaboration between 

Somali parents and their childrenôs schools.  A 

review of current literature and background of 

refugee experiences will provide a context for 

discussing any current challenges faced by refugee 

families dealing with the New Zealand education 

system and the efforts to address them. 

 

Hassan Haji Ibrahim ï University of Canterbury 

A former refugee, from Somalia, Hassan arrived in 

New Zealand in 1998. He completed a Masters of 

Philosophy in International Development from 

Massey University. Hassan is a current PhD student 

in the University of Canterbury. His PhD research 

examines the current collaboration between Somali 

parents in Christchurch and their childrenôs 

schools. Hassan has been working with the Minis-

try of Education since 2000 as Regional Refugee 

Education Co-ordinator for the Southern Region. 

He is also the vice chairman of Christchurch Refu-

gee and Migrant Centre.  

Hassanôs research interest is in education and de-

velopment.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Supporting languages and literacies: NZ early 

childhood teachers' practices in working with 

refugee and migrant children  

 

Many early childhood centres in Auckland  are 

culturally and linguistically diverse in terms of the 

families whose children attend, and also in their 

staff. Anecdotal evidence suggests that there are 

differences between centres in the strategies used to 

support the languages and literacies of refugee and 

migrant children. In this paper, I will briefly review 

the international literature and the New Zealand 

Ministry of Education curriculum documents, and 

will present early findings of my ongoing Masters 

in Education research into local teachers' beliefs 

and practices in working with these children   

 

Christine Ball ïSchool of Education, AUT Univer-

sity 

Christine is a lecturer in the School of Education, at 

AUT University, on the Early Childhood team. 

Before joining this team, in 2006, she was on the 

staff of ESOL Home Tutors (now English Lan-

guage Partners) for 14 years, supporting refugee 

and migrant adults who came to live on the North 

Shore. Christine is completing a Masters in Educa-

tion at AUT with research into how the young 

children of refugee and migrant families are sup-

ported in their languages and literacies in early 

childhood centres. 
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Thursday 19
th

 November 2009  

Session 1 ï 9:15am ï 10:30am 

Stream Two ï Room: AF124 

Community/Resettlement 

ñWhat happens there follows us hereò Resettled 

but still at risk: Refugee women and girls at risk 

in Australia  

The United Nations High Commissioner for 

Refugees ñWomen at Riskò program is designed to 

identify and respond to those refugee women and 

girls who are most at risk and who are without 

protection by fast tracking their resettlement to 

developed countries. Most women and girls at risk 

have experienced extreme violence, torture and 

trauma. Many have been raped or bear children 

from rape, forced marriage and survival sex. While 

resettlement offers protection and refuge for some, 

this is not guaranteed for all. Many continue to 

remain at risk despite being resettled: risk factors 

are carried with refugee women and girls to 

resettlement countries. Protection concerns that 

may be assumed to have been solved by 

resettlement frequently resurface and are 

compounded by new risks encountered during 

settlement. This paper highlights key risks 

experienced by resettling refugee women and girls 

and makes recommendations for appropriate 

responses to ensure their ongoing protection once 

resettled. 

Ms Rebecca Eckert ï Centre for Refugee Research 

Dr. Eileen Pittaway ï Centre for Refugee Research 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The complexities of interpreting in refugee 

contexts: An examination of issues and practice 

Interpreters working with refugees experience a 

complex working environment. They are 

sometimes required to interpret traumatic material, 

and those who are refugees themselves might be 

coping with their own traumatic histories or Post 

Traumatic Stress Disorder (PTSD). This paper 

reports the results of a survey that investigates the 

interpreting experience and the vulnerability of 

interpreters to vicarious traumatisation or re-

traumatisation. Further, it investigates the training 

and preparation of interpreters who are working in 

such environments and explores the requirements 

of other professionals involved with these 

interpreters.   

Dr Ineke Crezee ï Community and International 

Languages, AUT University 

Dr Shirley Jülichï Business and Interdisciplinary 

Studies, AUT University 

Maria Hayward ï Centre for Refugee Education, 

AUT University 

 
Dr Ineke Crezee is a Senior Lecturer in (health) 

interpreting and translation at AUT University 

School of Languages and Social Sciences; some-

thing she has been involved in since 1991. She has 

a health professional background as well as a back-

ground in linguistics and translation/interpreting. 

  

Maria Hayward is a Senior Lecturer and Manager 

at the Centre for Refugee Education, which is part 

of AUT University's School of Languages and So-

cial Sciences. She has been involved in refugee 

education for almost 21 years. Her research inter-

ests lie in refugee education and resettlement. 

  

Dr Shirley Jülich is a Senior Lecturer in the Faculty 

of Business and Law at AUT University. Her re-

search focuses on the intersection of recovery from 

gendered violence and the need for justice. 
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 ReactNow employment programme: (React-

Now): Community collaboration makes all the 

difference  

ARMS established refugee specific employment 

support programmes in 2007. The decision was 

made to prioritise employment support in response 

to two factors that have been repeatedly identified 

by community consultations and settlement reali-

ties ï that sustainable self chosen employment is a 

key settlement goal and that this goal can be 

achieved only through comprehensive levels of 

individualized support.  

The cornerstone of employment support at ARMS 

is the ReactNow programme. This model has three 

key components: a workshop programme; case 

management to promote training and employment; 

employer networks and support systems. 

The presentation will mostly focus on the Congo-

lese ethnic specific model that was presented over 

eight months during 2008-9. It will identify the 

specific objectives of all three components and 

explore the processes and characteristics which 

have helped make this programme a significant 

feature in the Auckland employment arena. This 

story of flexibility, innovation, and most of all col-

laboration with the Congolese community makes 

for compelling and instructive listening and illu-

strates the potential of ReactNow to be replicated 

beyond Auckland. 

Angela Yatri ï Auckland Regional Migrant Servic-

es 

Kafeba Mudele ï Chair, Auckland Refugee Com-

munity Coalition 

Kave Paky ï ReactNow Team Member 

 
Angela Yatri has worked in the refugee settlement 

sector since 1993. She has been involved in a di-

verse range of roles ï ESOL teacher / Tutor Co-

ordinator for refugee students / ESOL Assessor and 

Course Advisor and Employment Programme Co-

ordinator. Currently she is employed by Auckland 

Regional Migrant Services. She creates and co-

ordinates services for refugee communities ï a key 

focus of which is employment support essentially 

delivered through the ReactNow Programme. An-

gela has managed the ReactNow team since June 

2008. This team is inclusive of former refugees 

whose contribution around recruitment and deliv-

ery is indispensable.  

 

Angela plans to have a community member co- 

present. 
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Thursday 19
th

 November 2009  

Session 1 ï 9:15am ï 10:30am 

Stream Three ï Room: AF116 

Health 

Connecting the opportunities for resettlement: 

The role played by health services in ensuring 

that psychosocial wellbeing is enhanced through 

service delivery  

Service providers are often under contract to work 

to specific outcomes within specific time frames 

and tend to adopt a ñone size fits allò approach.  

Attempts to be culturally responsive would be en-

hanced by considering a psychosocial approach to 

service delivery.  The economic, environmental and 

physical milieu in which many humanitarian en-

trants find themselves upon arrival has an impact 

on their opportunity to access the resources availa-

ble.  Cultural norms and values, human capacity, 

social supports and sense of inclusion and identity 

can be strengthened but also compromised by the 

resettlement process.  Of all the services offered to 

new arrivals, health services are able to focus on 

cross cutting issues and contribute to best practice 

across the sector.  Cultural responsiveness with 

respect to language, gender, religion, literacy, iden-

tity and trust will strengthen the humanitarian en-

trant's capacity to utilise, understand and make 

choices about their health care and psychosocial 

issues affected by health.    

Ashley Macpherson ï Hawkes Bay District Health 

Board 

Ashley was born in Zambia and after living in sev-

eral countries has recently moved to New Zealand 

where she works as a Clinical Psychologist.  Her 

most recent position was to manage and help set up 

Refugee Health Queensland, the new statewide 

medical service for newly arrived refugees and 

asylum seekers in Queensland.  Ashley has worked 

as a clinical psychologist, psychosocial advisor, 

medical administrator and project manager in South 

Africa, Kosovo, Cambodia, New Zealand and Aus-

tralia. Ashley first worked with Internally Dis-

placed People during the apartheid years in South 

Africa. Ensuring equitable, culturally appropriate 

and accessible health services to resettled refugees 

and previously Internally Displaced People was 

also central to her role with the United Nations and 

mental health services in Cambodia. Ashley con-

tinues to advocate for the provision of appropriate 

and quality health care to refugees and asylum 

seekers and believes that resources and policy need 

to be addressed in order to achieve this.  

 

Refugees as Others: A qualitative study of 

health service responsiveness in the Auckland 

region  

From 1987, the New Zealand Government has 

systematically offered resettlement places to the 

most vulnerable refugees in refugee camps. These 

are women-at-risk, those with medical conditions 

and disabilities and those who are categorised by 

the United Nations High Commission for Refugees 

as having ñpoor integration potentialò, for instance, 

those who are pre-literate, women led households 

with large numbers of children, long-stayers in 

refugee camps and child soldiers. 1987 was the 

year that the Labour Government undertook a 

comprehensive review of the Refugee Quota 

Programme and increased the number of refugees 

arriving to an annual quota of 750 places. The 

review authorised the Minister of Immigration to 

set numbers for specific high health and social 

needs categories within the quota (Department of 

Labour, 1994). As a result of the review, from 

1992, the Quota changed from the prior selection of 

óspecific national, ethnic and religious groupsô to 

óworldwide categoriesô (Department of Labour, 

1994, p. 25). The profile of refugees in need of 

resettlement from this time onwards has been 

increasingly characterised by new and diverse 

nationalities and by more complex health and 

social issues requiring specialised attention and 

treatment. Consequently, the New Zealand health 

system plays a pivotal role in settlement outcomes 

for refugee groups in the medium term, and in the 

longer-term for their first and second generation 

ethnic communities.   

Dr Annette Mortensen ï Massey University 

Annette Mortensen graduated as a Registered 

Comprehensive Nurse in 1980 and worked as a 

Public Health Nurse until 1989 in deprived areas of 

Auckland and South Auckland.  From 1990 An-

nette worked in the Auckland Regional Sexual 

Health Service where she was Nurse Manager from 

1996 to 2000. From 2000 to 2007, she worked as 

the Refugee Health Coordinator for the Auckland 

Regional Public Health Service. In 2007, Annette 

was presented with the supreme harmony award for 

her contribution to Muslim relations in New Zea-

land. The annual award given by the Federation of 

Islamic Associations of New Zealand (FIANZ) is 

for a non-Muslim person. Since March 2007 An-

nette has worked as the Auckland Regional Settle-

ment Strategy, refugee and migrant health project 

manager for the Northern DHB Support Agency. In 

May 2008 Annette received a doctorate from Mas-

sey University. The subject of her thesis was 

óRefugees as óOthersô: Social and Cultural Citizen-

ship Rights for Refugees in New Zealand Health 

Servicesô. 
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Health care access: An issue in refugee health 

care delivery 

Accessing health services is an issue in health care 

delivery in general, and refugee health care 

delivery in particular. Refugees come to their 

countries of resettlement with several health care 

problems. These problems are, most of the time, 

compounded by factors that are particular to 

refugees. A review of literature on refugee health 

reveal factors that range from language, culture, 

gender, age, socioeconomic and educational issues.   

The findings also include limited or lack of health 

care professionals from refugee countries of origins 

or place of birth and refugee isolation. This paper 

recommends several policy initiatives that might 

alleviate the problems of refugee health care 

access. This paper outlines the limitations of this 

study and recommends areas of further research on 

refugee health care access.    

Onyeke Alphaeus Onyeke ï Massey University 

Onyeke Alphaeus Onyeke was a member of Enugu 

State House of Assembly in Nigeria where he 

chaired the House committee on Health, Informa-

tion, Social Development, Youths, Sports and Cul-

ture. Prior to entering politics, he lectured at the 

Faculty of Medicine, Ahmadu Bello University, 

Zaria, Nigeria.   He worked as a graduate re-

searcher in Hong Kong, at the Prince of Wales 

Hospital, Department of Hematology. He holds a 

post-graduate Diploma in Health Services Man-

agement from Massey University and is concur-

rently studying for Master of Management and re-

viewing his papers for Doctor of Philosophy. On-

yeke was the president of African community in 

Auckland Inc and Association of Nigerian in New 

Zealand Inc between 2004- 2006. He is co-chair of 

the proposed Centre for African Studies.  He is the 

current president of Association of Nigerians in 

New Zealand Inc., Wellington Chapter and Presi-

dent African in Diaspora virtual Organization. On-

yeke authored three books namely The Road, 

Omeje and Nostalgia.  He is also author of three 

organizational mathematics called "organoma-

thics". 
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Education 

Improving educational outcomes for young 

adolescent refugee students  

The arrival of increasing numbers of refugee stu-

dents with a background of trauma and disrupted 

education in Australia has presented new educa-

tional challenges. A Literacy Transition Pilot Pro-

gram (LTPP) was designed as an intervention for 

young adolescent Sudanese students entering sec-

ondary schools who were considered óat riskô . The 

year long LTTP was conducted in an Intensive 

English Centre and required significant modifica-

tion of existing institutional practices, curriculum 

content and teaching strategies. This presentation 

reports on a case study of student outcomes and 

discusses some implications for school systems as 

well as classroom teachers. While ESL instruction 

has traditionally focussed on developing English 

language skills, it is clear that in the case of refugee 

children, schools also have to create a supportive 

environment to promote well- being, address gaps 

in cognitive skills, concepts of literacy and under-

standings about the world.  

Maya Cranitch ï Australian Catholic University 

Virginia Francis  - Australian Catholic University 

 

Maya Cranitch teaches at The Mount Saint Mary 

Campus of the Australian Catholic University in 

the School of Education. As Coordinator of the 

Graduate Certificate in TESOL, she has been in-

volved in teacher education, developed curriculum, 

designed teaching materials and taught English 

language in a variety of contexts. Since 2004, she 

has been coordinator of the Australian Community 

Futures Project which supports over 25 Sudanese 

refugee students studying at ACU. This project 

won an award in 2007 from the Australian Teach-

ing and Learning Council.  Maya has completed a 

research project for Catholic Education Office 

Sydney on the literacy needs of Sudanese students 

in making the transition into secondary school and 

written a professional development course for the 

NSW Department of Education and Training: 

Teaching Refugees in my Classroom.  

Virginia Francisô teaching background has been in 

the area of mainstream English in Secondary 

schools and English as a Second Language. She 

was Head of the Catholic Intensive English Centre 

CEO Sydney, a new arrivals centre for migrant and 

refugee students for 5 years. Prior to that she was 

the Curriculum Coordinator at the Centre and held 

leadership positions in Literacy and Learning in 

secondary schools. Her current role as Refugee 

Liaison Officer K -12, involves the co-ordination of 

an archdiocesan strategy to support students from a 

refugee background and their families in Sydney 

NSW. This role continues to respond to the breadth 

of educational and pastoral needs of students from 

a refugee background and where possible links in 

with other agencies and services to strengthen sup-

port and enhance learning outcomes for students.  
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Managing quality programmes for refugees  

Quality assurance is broad in scope: it involves the 

monitoring of programme content and delivery, as 

well as teacher language, attitudes, and approaches. 

It emphasises the expectation for staff to be diligent 

in offering students a positive learning experience. 

It includes professional development of staff, to 

prepare them for cultural diversity, to cultivate cul-

tural responsiveness, and to progress pedagogical-

ly. Managing quality also includes maintaining 

professional relationships with interpreters and 

other support agencies, and incorporating ethical 

guidelines into practice to ensure safety, both phys-

ical and emotional, for staff and students alike. 

Although this workshop will focus on quality as-

surance in education, more specifically at the Cen-

tre for Refugee Education, there will be implica-

tions for all agencies working with refugees, and 

the opportunity to consider the implementation of 

quality assurance guidelines or practices into the 

workplace. 

 
Jacqueline Mortimer-Hughes ïCentre for Refugee 

Education, AUT University 

Jacqueline is a Quality Systems Manager at the 

AUT Centre for Refugee Education. She has 24 

years secondary teaching experience including as 

HOD, senior dean, NZQA Principalôs Nominee, 

curriculum development, and Quality Systems. 

Jacqueline has 6 years experience working with 

refugees and has been involved in the resettlement 

literacy project for one year. Jacquelineôs qualifica-

tions include and MA (Hons) and BA from the 

University of Auckland, Dip Tchg and CLTA. She 

is currently a New Zealand Registered Teacher and 

is a Senior Lecturer at AUT University. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Identity and belonging: The REAF community  

For many refugees who come out of trauma and 

dispossession, the adjustment to a whole new set of 

cultural and social standards in a short space of 

time is very difficult. The transition to New 

Zealand society can be yet another trauma to deal 

with. The Refugee Education For Adults And 

Families (REAF) centre, based at Selwyn College, 

Auckland, aims to support its refugee students 

during the difficult and lengthy transition period 

they inevitably undergo. As well as English 

language classes at six different levels, the centre 

provides a childcare centre, a student advocate, and 

opportunities to extend skills in a variety of other 

areas.  Individual identity is celebrated within a 

warm and supportive mini-community using 

English as the common medium.  The students are 

able to move from here to the wider community 

with increased skills and confidence. 

 
Elizabeth Ardley ï Refugee Education for Adults 

and Families 

Jane Hatrick Smith ï Refugee Education for Adults 

and Families 

 

Elizabeth and Jane are full-time teachers on the 

Refugee Education Programme (REAF) at Selwyn 

College.  They have taught there for a number of 

years at all levels ï from pre-literate to fluent.  

Both have a background of teaching and working in 

aid and development areas.  As teachers on the 

REAF programme Elizabeth and Jane have also 

involved themselves with support and settlement 

issues that concern their students. 
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Quota refugees ten years on: A presentation of 

research in progress 

 óQuota Refugees Ten Years On: Perspectives on 

Integration, Community and Identityô is a three 

year research programme (2008-2010) that 

explores the perspectives of people who arrived in 

New Zealand through the refugee quota category 

10 or more years ago.  

Quota Refugees Ten Years On builds on another 

substantive Department of Labour research project, 

'Refugee Voices: A Journey Towards 

Resettlement', which gathered information about 

the initial resettlement of refugees.  Quota 

Refugees Ten Years On builds on some of the key 

findings and methodological lessons learnt in 

Refugee Voices, but seeks to build a platform of 

knowledge about integration, community capacity 

building, identity, citizenship and social cohesion 

rather than the earlier processes of adaptation and 

settlement service provision. 

The key component of the research focuses on a 

face-to-face survey of 500-750 people who came to 

New Zealand under the refugee quota programme 

from 1993 to 1999.  In addition, a small number of 

case studies and focus groups are planned to gather 

more in-depth qualitative data.  Field work for the 

research is proposed to take place in late 2009 to 

mid 2010. 

This paper will look at progress and learnings to 

date, methodological considerations, and next steps 

in moving forward with the research. 

Anna Gruner ï Department of Labour 

Wendy Searle ï Department of Labour 

 

Anna Gruner is a Research Analyst in the IMSED 

Research unit at the Department of Labour. She 

comes from a background in Anthropology and is 

currently working full time on the Quota Refugees 

Ten Years On programme of research.  

 

Wendy Searle has been working as a Senior Re-

search Analyst in the IMSED Research Unit of the 

Department of Labour for the last three years.  

Prior to that she has worked as a researcher in a 

number of government departments, most recently 

the Ministry of Justice. Wendy is leading the Quota 

Refugees Ten Years On programme of research. 

 

Improving the wellbeing of older members of 

refugee communities through collaborative 

partnerships and sustainable solutions 

In a collaborative partnership between the Mental 

Health Foundation, Refugee Services and Somali 

Federation Community, in early 2009, an education 

and empowerment programme on stress and 

resilience was delivered  to two (men and women) 

elder groups from the Somali community in 

Auckland.  Challenges for elders from the literature 

and from participant's experience were identified as 

increasing the level of their social inclusion, 

developing their own changing roles and status 

within their community, and increasing their own 

sense of agency around resetttlement issues. The 

programme focused on mutual support, existing 

and new strengths, and a philosophy of self-

determination. 

A public health approach to refugee trauma 

(Blanch 2008) was taken in the programme, along 

with using an ecological framework (Miller, Rasco 

2004). There will be a brief outline of these ap-

proaches, but the workshop will focus on the expe-

rience of participants, with presentations from the 

elders themselves. This will highlight learnings 

which can be useful in other programmes with ref-

ugee elders. 

Dale Little ï Mental Health Foundation 

Jill Conway ï Refugee Services 

Abdikadar  Mohamed ï Chair, Somali Federation 

Community, Auckland 

 

This presentation, and the Somali Elder Pro-

gramme, has been organised by three collaborating 

organisations ï the Somali Federation Community, 

Refugee Services and the Mental Health Founda-

tion. Abdikadar Mohamed is the Chair of the So-

mali Federation Community and has worked in 

different community capacities since his arrival in 

New Zealand in 1998 including as part of the 

Auckland Refugee Coalition.  Dale Little is a Men-

tal Health Promoter at the Mental Health Founda-

tion and her background is in community develop-

ment and family violence work. Jill Conway is the 

Northern Regional Manager of Refugee Services. 

  

Also participating in the workshop will be a num-

ber of Somali elders (men and women) who were 

involved as group members in the Stress and Resi-

lience course and who have been part of the prepa-

ration of this presentation. Their names are Hawo 

Mohamed, Ibado Mohamed, Maryan Hassan, Has-

san Warsame, Sulub Hassan, Fadumo Ahmed and 

Mahamud Jama.  
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Moving from passive recipients to active 

participants: One organisationôs experience  

It is not so long ago that former refugees were ex-

cluded from matters which impacted on them. The 

last few years, however, has seen a strengthening in 

the confidence and engagement of refugee com-

munities not only in policy forums, but also in in-

itiating and leading their own projects. 

ChangeMakers Refugee Forum is a refugee led 

organisation based in Wellington. This paper ex-

plores ChangeMakers approach to active participa-

tion - through its governance structure and values 

through to its projects and relationships with other 

agencies and the wider community. We argue that 

active, genuine participation of former refugees in 

policy development and service delivery is essen-

tial to successful resettlement. 

We will focus in particular on two projects - Build-

ing Strong Families - a community drama created 

by adults and young people from refugee back-

grounds now living in Wellington. And RiB, (Ref-

ugees into Business) a programme designed to as-

sist former refugees already in business and those 

who want to set up a business.  

Zerai Mewos ï ChangeMakers Refugee Forum 

Sue Driver ï ChangeMakers Refugee Forum 

Naomi Tocher ï ChangeMakers Refugee Forum 

 

Zerai Mewos was born and raised in Keren, Eritrea. 

He came to New Zealand in March 2000 as a refu-

gee from Sudan, and now lives in Wellington. Cur-

rently he works for ChangeMakers Refugee Forum, 

an organisation that he helped to establish in 2006. 

It is a refugee-led organisation and our purpose in 

setting it up was to move from being passive re-

cipients to active participants of all the policies and 

services that affect us. He has two different roles as 

the Financial Administrator (he has a commerce 

degree from Victoria University) and a community 

development worker helping refugees to access 

employment opportunities, including self-

employment through setting up their own busi-

nesses. 

 

Zerai has been very active in helping other Eritre-

ans settle here, including working as a professional 

interpreter. He was a member of the Advisory 

Group for the Building Strong Families project.  

 

Naomi Tocher is Kiwi-born, of refugee background 

four generations ago. She has worked in social 

work and community work since the 1970s. She 

joined ChangeMakers Refugee Forum in 2007. 

Naomi facilitated the Building Strong Families 

Project. Currently she is creating a network of the 

women across the refugee background communi-

ties in the Wellington region, and supporting de-

velopment and capacity building projects identified 

by women from each of the communities which 

will form the basis for an Action Plan for Women. 
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óKnock knock knocking on primary careôs 

dooré.ò Increasing capacity in primary health 

care for refugees in the Wellington region 

Regional Public Health have the contract for deli-

vering follow up health services to all quota and 

non-quota refugees and asylum seekers who arrive 

in the Wellington region. Refugee clients often 

have specific and complex health care needs that 

differ from those of New Zealanders born here, and 

of migrants. Part of our work involves capacity 

building amongst health services, in particular, the 

primary health care sector, for working with refu-

gee clients. This oral presentation will describe the 

challenges and successes of developing capacity 

within primary health services in the Wellington 

region. 

Until recently refugee clients have been able to 

access low cost Union health services that are fa-

miliar with dealing with these clients and the 

screening and follow up required. However, these 

services are now near to, or full to, capacity and are 

restricting registrations. As a result we are working 

closely with selected primary care practices to de-

velop their capacity and understanding of working 

with these clients. This is not an easy task as prac-

tices run on a business model and are sometimes 

reluctant to work with clients who require intensive 

follow up due to extra time involved and questions 

about funding for that extra time, and for interpre-

ters.  

This need for capacity building and appropriate 

resourcing will continue as long as we still accept 

refugees into our region. There are implications at a 

policy level for the funding of refugee services. 

Hence, our work to interest practices in taking on 

refugee clients feels a little like óknock knock 

knockingô on closed doors to see who has the inter-

est and motivation to put in the work and training 

required to deliver good quality primary health to 

this diverse and interesting group of clients.  

Melanie Martin ï Hutt Valley District Health 

Board 

 

 

 

 

Letôs get them sorted  

This presentation will identify the processes that 

refugee families undergo with the medical team at 

the Health Center based at Mangere Refugee 

Resettlment Center. It will identify processes, 

discuss common findings and problems/issues that 

the team experiences. The presentation will also 

identify common concerns for those individuals 

working with refugee families along with 

demonstrating the complexity of working with high 

needs families. The presentation will identify the 

work that is undertaken both in the community and 

the Health Center to enable a successful  transition 

into New Zealand life. 

Diane Murray ï Auckland Regional Public Health 

Service 

Sophie Druett ï Auckland Regional Public Health 

Service 

 

Diane Murray is presently employed as the Nurse 

Specialist and Coordinator of the Mangere Refugee 

Health service, part of Auckland Regional Public 

Health. We are responsible for the health screening 

of all quota refugees that enter New Zealand, de-

tained asylum seekers and community based asy-

lum seekers. We also provide a limited general 

practice service. My background is in Primary 

Health and I have a strong interest in refugee health 

and adolescent health. 

 

Sophie Druett ispresently employed as a Transition 

Public Health Nurse with the Mangere Refugee 

Health service which is part of Auckland Regional 

Public Health. My role is to support families when 

they leave the center (along with other agencies) in 

establishing links with Primary Health services and 

resettlement issues. I have a background in Paediat-

ric and Plunket nursing. 
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Building capacity and wellbeing using commu-

nity strengths 

Background: The Refugee Health Promoter works 

in partnership with health services, refugee com-

munities, government agencies and not for profit 

organisations to improve the health of communities 

in the Greater Auckland Region, an area that has 

between 30-40% of the settled New Zealand refu-

gee population. Key aspects of the work include 

working in partnership, building community capac-

ity, helping to improve accessibility, acceptability 

and appropriateness of care for people from refugee 

backgrounds.  

Aim: To demonstrate the use of a Strengths Based 

Approach to build capacity and wellbeing in part-

nership with Refugee communities settled in the 

Auckland Region.    

Methods: The Strength Based Approach empowers 

communities to take ownership of health promotion 

projects and to develop their capacity to create sus-

tainable projects that meet the priorities and needs 

of an individual community. The Strength Based 

Approach in Health Promotion (Green et al., 2004) 

focuses on: 

¶ Strengths not problems  

¶ Identifies skills and local knowledge and 

hidden networks, community felt needs, 

not what agencies think the community 

needs 

¶ The development and delivery of projects 

in an equal partnership  

¶ Culture as a source of strength 

 

Results: The Strengths Based Approach has shown 

to influence project participation in three ways 

(Grigg-Saito et al., 2008) 

¶ Increased participation due to engagement 

with the project or service 

¶ Increased community empowerment 

¶ Enhanced ability of the participants to 

build relationships and develop social 

support 
 
Project findings, suggestions on adaption, the mod-

elsô pros and cons, and a perspective from a com-

munity leader will be presented. 

Conclusions: The Strength Based Approach is an 

empowering health promotion model for communi-

ties and health promoters.  ARPHS has found it a 

flexible model with relationships at its core. It is 

possible to adapt the tool for working with families, 

groups, or individuals at a primary and secondary 

intervention levels.  

References: Green, B., McAllister, C.L., & Tarte, 

M.J. (2004). Strengths-based practices inventory: A 

tool for measuring strengths-bases service delivery 

in early childhood and family support programs. 

The Families Society.  

Grigg-Saito, D., Och, S., Liang, S., Toof, R., & 

Silka, L. (2008). Building on the strengths of a 

Cambodian refugee community through commu-

nity-based outreach. Health Promotion Practice, 

9(4), 415-425. 

Ailsa Wilson ï Auckland Regional Public Health 

Service 

Mahad Warsame ï Auckland Somali Community 

Association 

 

Since coming to New Zealand three years ago, 

Ailsa Wilson has worked for the Auckland Re-

gional Public Health Service. Her work centres on 

the development of capacity within communities of 

refugee backgrounds to take control of their health 

and wellbeing. The focus of her work has been on 

family violence primary prevention, healthy eating 

and living, plus working with communities to build 

supportive networks and up skilling community 

members.  

 

Previously Ailsa worked with Culturally and Lin-

guistically Diverse communities in Bristol on pre-

ventative and palliative cancer care, where she de-

veloped a patient support and community develop-

ment service for Avon Palliative Care. In addition, 

Ailsa was the Chair of a local NGO that provided 

mental health and health education to women from 

Bristolôs diverse South Asian communities and to 

women on low incomes. 

 

Ailsa Wilson gained her health promotion post 

graduate diploma from the University of the West 

of England (UWE) in Bristol in 2002. 
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AMES community guides: Building on refugee 

strength  

Adult Multicultural Education Services (AMES) 

leads a consortium that delivers a suite of 

integrated settlement services for around 3,500 

refugees that settle in the State of Victoria, 

Australia annually.  

The paper describes AMES' settlement service 

delivery model that has at its core the use of 

Community Guides. Sharing the same refugee 

backgrounds, culture and language of the new 

arrivals, AMES Community Guides play a key role 

in assisting clients find their way around and make 

sense of their new environment, while at the same 

time, connecting them to their own cultural 

communities. 

For the Guides themselves, the settlement program 

offers a first job opportunity that provides on-the-

job training and experience of Australian work 

culture that enables them to springboard to other 

jobs.  The Community Guide program is part of 

AMES intermediate labour market strategy to assist 

refugees and migrants transition into the Australian 

paid workforce. 

Susan Chou Allender ï Adult Multicultural 

Education Services 

Susan Chou Allender has worked in the area of 

migrant and refugee settlement for over 20 years. 

She has had extensive experience in strategic plan-

ning and policy development in AMES as well as 

research and program evaluation experience within 

the community and education sectors focusing on 

language acquisition, youth programs and cross 

cultural communication. More recently Susan has 

focused on the re-settlement experiences of refu-

gees and the factors impacting on successful set-

tlement outcomes during this process.  This in-

cludes involvement in establishing several social 

enterprises and other bridging employment / social 

inclusion programs for new and recent arrivals to 

Victoria. She is currently General Manager Settle-

ment at AMES.   

 

Susanôs qualifications include Master of Education 

(TESOL), Master of Education (History), Bachelor 

of Arts, Bachelor of Education and Graduate Di-

ploma in Educational Administration. 

 

 

English for work and education: Challenges and 

opportunities  

AUT is a major provider of English language edu-

cation for adults from refugee backgrounds living 

in Auckland. One programme, ESOL for Work and 

Education, is for those with low levels of English 

and low or no formal qualifications. This presenta-

tion, in keeping with the conference theme of 

ñlooking backò, will identify some of the issues and 

challenges those teaching the programme have had 

to consider in order to meet the obligations both to 

the learners and to the programmeôs funder, the 

Tertiary Education Commission.  Ethical consid-

erations from a critical literacy point of view, and 

some of the practical considerations of teaching 

adults with low English proficiency, and providing 

work experience (a required component of the 

course), provide the context for discussing both the 

opportunities and the limitations of the programme. 

Suggestions for ñmoving forwardò and improving 

provision of English language education for adult 

refugees in Auckland will also be presented. 

Elizabeth Brugh ï AUT University 

Rose Harison ï AUT University 

Kim Hastwell ï AUT University 

 

Elizabeth Brugh, Kim Hastwell and Rosemary 

Harison are lecturers in the School of Languages 

and Social Sciences at AUT University in Auck-

land. They teach on a Training Opportunities pro-

gramme for unemployed refugees and migrants 

with low levels of English and low or no qualifica-

tions. 

Elizabeth Brugh is a senior lecturer and team leader 

of the Training Opportunities programme. Since 

2007 she has also been teaching on an online Mas-

ters programme in Adult Literacy and Numeracy 

Education. 

Kim Hastwell, in addition to teaching English, lit-

eracy and numeracy on the Training Opportunities 

programme, coordinates and lectures on an aca-

demic literacies paper for students aiming for entry 

to a computing and mathematical sciences degree. 

Rosemary Harisonôs specific area of interest has 

been in the lower levels of literacy and English 

language acquisition, teaching beginner adult refu-

gees and Deaf learners with minimal language 

skills. Last year she completed a study for 

a Masters thesis on the subject of Critical Literacy 

with low proficiency EAL learners. 
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A refugee-centred approach to resettlement 

education: Power-sharing, inclusivity and 

critical analysis  

Refugees settling in a new, permanent country face 

huge challenges. Many do not have the confidence 

to access available services or do not gain sufficient 

assistance in developing trans-cultural competence 

for living in New Zealand. This paper is based on 

findings from a research project on an innovative 

refugee resettlement education programme aimed 

at supporting refugees in the vital integration 

process. The programmeôs aim was to affirm 

individuals, their existing knowledge and identities, 

to fill information gaps; as well as, to develop 

critical thinking and problem-solving skills 

necessary for success and well-being in the new 

society. Through discussions on resettlement 

challenges, the programme facilitators focused on 

non language-based topics such as New Zealand 

culture and history, parenting and gender roles, the 

New Zealand legal system, and employment. This 

paper presents the research findings which include 

a description and critical analysis of the 

programme, its content, and delivery. The paper 

concludes with reflections and recommendations 

for future programmes.  

Alice U ï School of Languages and Social 

Sciences, AUT University 

Maria Hayward ïCentre for Refugee Education, 

AUT University 

Jacqueline Mortimer-Hughes ïCentre for Refugee 

Education, AUT University 

 

Maria Hayward is a Senior Lecturer and Manager 

at the Centre for Refugee Education.  She has been 

involved in refugee education for almost 21 years.  

Her thesis was based on the design of a refugee-

centered resettlement programme and the 

communicty programme trialled in this research 

was developed as a result of that study. 
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Resettling the unsettled: The refugee journey of 

Arab Muslims to New Zealand 

Since the 1980s, nearly 5000 Arab and Muslim 

refugees have been resettled in New Zealand 

(RefNZ, 2007) as a result of political instability and 

wars that have riddled the Arabic-speaking region. 

Upon arrival in a resettlement country, refugees 

face many challenges in adjusting to their new en-

vironment (Simich et al., 2006; Valtonen, 1998). 

This research attempts to fill in some of these gaps 

by addressing the resettlement experiences of Arab 

Muslim refugees in New Zealand. It is expected 

that this research will assist the policy making and 

migrant services sector (a) to understand the refu-

gees lived realities; (b) to confront the stereotypes 

associated with refugees in general, and the stereo-

types associated with Arab Muslim refugees in 

particular; and (c) to address the issues and chal-

lenges faced by Arab Muslim refugees.  

 

Semi-structured, face to face interviews were con-

ducted with 31 male and female Arabic-speaking 

Muslim refugees from Iraq, Sudan, Somalia, Ku-

wait, and Tunisia. The participants had been ñreset-

tledò in New Zealand between six months and 11 

years. Most of the interviews were conducted in 

Arabic and then translated to English. The inter-

views were analysed using an eclectic approach 

including thematic analysis with elements of life 

story narratives. The findings suggest that whatever 

the national and ethnic background of the refugee, 

there are common key issues and themes relating to 

the refugee journey and the challenges experienced 

by refugees during their resettlement. The inter-

views revealed participants experiences of their 

lives as refugees, which were described in three 

separate stages that I have termed the ñthree legs of 

the refugee journey.ò  

 

Despite the fact that New Zealand has a long his-

tory in assisting in the resettlement of refugees, this 

study reinforces previous research in New Zealand 

which points to the inadequacies of the resettlement 

experience for refugees during all three legs of the 

refugee journey. This research concludes with rec-

ommendations for improving refugee policies and 

services. 
 

Rose Joudi Kadri ï University of Calgary/AUT 

University 

Expectations and realities: Bhutanese quota ref-

ugees  

The research is a unique prospective cohort study 

interviewing 33 refugees at the point of selection in 

Bhutan and again at three points after arrival in 

New Zealand. Although different refugee groups, 

without doubt, have different settlment trajectories 

in New Zealand, this study will attempt to examine 

both those matters specific to the Bhutanese and 

factors that are likely to be more generic. The paper 

will describe the research methodology and provide 

a preliminary report of results, focussing 

particularly on the knowledge individuals had 

about New Zealand at the time of selection, and 

their expectations for employment and self-

betterment generally. Some possible implications 

for the managing of transitions and settlement will 

be discussed. 

Vasantha Krishnan - IMSED 

Dr Elizabeth Plumridge - IMSED 

 

Elizabeth Plumridge is a senior research analyst in 

IMSED Research, Department of Labour. She has a 

background in academic research using primarily 

qualitative methodologies to understand interview 

data from underprivileged people and people who 

ae at risk because of their legal status or personal 

behaviours.   
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Khmer community approach to wellbeing ï 25 

years on  

This oral presentation is based on a PhD thesis 

completed by the writer which reveals how Cam-

bodians with a refugee background have managed 

their lives in Aotearoa/New Zealand and how their 

diasporic community of practice has developed to 

improve their wellbeing since their arrival in 1980s.  

This session is a follow-up from a paper ñWellbe-

ing and Cultural Maintenanceò presented at the 

National Refugee Conference of Mental Health and 

Wellbeing in 1988 and discusses the various opi-

nions, strategies, coping mechanisms and paths that 

Cambodian participants have adopted in order to 

adapt to cosmopolitan life in New Zealand.  

The research described in this presentation de-

scribes how collective memory was harnessed to 

deal with shared cultural bereavement, and the 

quest for healing their fragile community members 

through a Buddhist community of practice which 

has enabled them to reclaim their wellbeing and 

normalcy. Their sense of belonging and recognition 

lent momentum to the communityôs development 

and management of its identity in Khmer diasporas.   

As a result, this management of identity reflects 

geo-political influences on integration through their 

community of practice has developed a new eth-

noscape and strand of Khmer identity: Khmer her-

itage, diasporic experience and óKiwi-ismô.   

Man Hau Liev ï Centre for Refugee Education, 

AUT University 

Man Hau Liev was a Khmer refuge from Cambo-

dia. He came to New Zealand in 1980. Man Hau is 

a researcher, educator, and a refugee community 

development practitioner.  Man Hau is a senior 

lecturer at the Centre for Refugee Education, AUT 

University.  Man Hauôs interests are in literacy, 

refugee resettlement, adaptation, mental health and 

ethnic identity. He has written and published vari-

ous articles and research papers related to resettle-

ment of refugees from Cambodia, Ethiopia, Kos-

ovo, Laos, and Vietnam. He has just published a 

book on Adaptation of Cambodians in New Zea-

land (ISBN: 9783639116069). Man Hauôs presen-

tation is about approaches of Cambodians for their 

well-being. 
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Separated children 1: A New Zealand multi -

agency agency response for refugee children 

joining their families after separation  

An integrated service response has been initiated as 

a proactive, Best Practice protocol to ensure that 

the needs of unaccompanied minors/separated 

children and their families/guardians are addressed 

before and after arrival in New Zealand.  Immigra-

tion New Zealand (INZ), Refugee Services (RS), 

Refugees as Survivors (RAS), Auckland University 

of Technology (AUT), and Auckland Regional 

Public Health Service (ARPHS) recognised the 

need to provide a ñwhole systemsò approach to 

deliver assessment, treatment and planning for on-

going needs.  The best interest of the child is para-

mount, as are considerations of attachment theory 

and the ongoing needs of families.  The childôs 

voice needs to be heard. 

Assessments are conducted by INZ, RS, RAS, 

AUT and ARPHS pre-arrival, on arrival and during 

the stay at MRRC.  Information for follow-up is 

arranged in the community based on the assessment 

outcomes.  These could include recommendations 

for the usual supports, and possible additional 

needs and complex needs.   

Separated children 2: Multidisciplinary joint 

agency assessment in Mangere Refugee 

Resettlement Centre. 

Two agencies have conducted a joint family as-

sessment as part of a best practice protocol for sup-

porting children separated from their caregivers. 

Many of the world's young refugees have become 

separated from caregivers due to unsafe circums-

tances in their home country. Recently some child-

ren entered New Zealand to join their parents 

whom they had not seen for eight years. A joint 

agency assessment was carried out at the centre 

where the children stayed for six weeks resettle-

ment orientation. The assessment aimed to advance 

the early identification of additional needs and 

promote coordinated support for the children and 

families. In addition, the assessment provided in-

formation which assisted the evaluation of attach-

ment and bonding relationships. The purpose, 

process and content of this joint assessment will be 

discussed along with links to the best practice pro-

tocol for separated children. 

Celia Brandon ï Refugees as Survivors 

Eileen Swan ï Refugees as Survivors 

Shirley Richards - Refugees as Survivors 

Shirley Freeman - Refugees as Survivors 

 

Celia Brandon is the National Senior Social 

Worker for Refugee Services. Her work is respon-

sible for the oversight of settlement policies and 

practices relating to social work. Celia has a Mas-

ters of Arts (applied) in Social Work from Victoria 

University (NZ) and has 13 years post qualifying 

experience both within New Zealand and the 

United Kingdom.  She has worked in various social 

work positions including paediatrics, older people, 

disability, drug and alcohol and mental health. 

Other related work has involved project manage-

ment and social work team management. In her 

work in London with asylum seekers/refugees she 

developed a passion for work within the refugee 

sector which she pursued on her return in 2004, 

where she started working for Refugee Services. 

 

Eileen Swan is currently the Clinical Team Leader 

at RASNZ at the Mangere Refugee Resettlement 

Centre.  Previously a registered nurse, Eileen has 

been practising as a psychologist for 22 years in 

New Zealand and England in adult and child set-

tings.  She has extensive experience in working 

with trauma in a variety of settings as first coordi-

nator of HELP, at the Leslie Centre, as Psychology 

Manager at CYFS Specialist Services, the Walling-

ford (now Oxford) Forensic Service, Dept of Cor-

rections as well as working at the ADHB as a man-

ager in Mental Health where Eileen became in-

volved in the instigation of the Asian MH Service.  

 

Throughout the 18 years Shirley Richards has prac-

ticed as a psychologist the centre of interest for her 

work has been family and systemic approaches. 

Young people displaying high and complex needs 

have been a particular focus. She draws on an eco-

logical methodology and evidence based psycho-

logical framework. Where possible, she facilitates 

collaboration across agencies and intersectoral 

groups to maximise successful outcomes for the 

young people and their families. Shirley has lead 

multi disciplinary professional teams and coordi-

nated the development of innovative interagency 

service models for young people from refugee 

backgrounds. Her interest in working with refugees 

began from her experiences in Dharamsala, India, 

where she worked as a volunteer in a Tibetan or-

phanage.      

 

Shirley Freemanôs background is that of mixed 

ethnicities:  mainly European and African heritage 

and she spent formative school years in what was 

then called British Guiana, South America. Shirley 

qualified as a social worker in 1986 and worked 

within a variety of settings (mainly in the UK) e.g. 

community mental health, child protection, educa-

tion welfare, also working voluntarily overseas and 

offering a paper on child abuse to a Caribbean so-

cial work conference in the 1990s. Supervising 

students in a practicum setting has stimulated and 
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honed Shirleyôs creative and teaching capacities. 

 Relocating to New Zealand nearly three years ago, 

Shirley was excited at the opportunity of working 

with refugees as she feels most comfortable work-

ing in a multi-cultural setting.  Shirley has now 

been employed by Refugee Services for nearly two 

years and remains committed to serving one of the 

most vulnerable groups of people on the planet. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thursday 19
th

 November 2009 

Session 3 ï 2:30pm ï 3:45pm 

Workshop Two ï Room: AF110 

Community 

Powhiri : The ritual of engagement  

Definition: Powhiri - PǾ ï darkness, the unknown 

or not knowing. Whiri - to gather, to enlighten. 

Explore the kaupapa of the powhiri for newly 

arrived refugees in Hamilton. Not a token 

welcome, but an engagement, a connection, an 

exchange. A start. 

The kaupapa of this arrival day engagement has its 

start thousands of years previous, in the respective 

cultures of those joining together on this day. 

This kaupapa will continue to echo through the 

journey of resettlement.  

See how the process and protocols that define 

cultures from around the globe are able to be united 

within the boundaries of powhiri engagement - an 

engagement which also provides limitless 

possibilities and opportunities for ongoing 

engagement between arriving and receiving 

communities.  

It canôt be explained, it has to be seen. Watch, 

Listen, Engage. 

ñBy carrying out these God given rituals of 

encounter Tangata Whenua and Tauiwi (foreigners 

and migrants) are validated as Treaty partners who 

have the right to be treated as ótaongaô ï special, 

cared for and cherishedò. ï Naa Lawrence Jensen 

Rachel OôConnor ï Refugee Services Hamilton 

Pere Paea ï New Zealand Police 

Ismail Gamadid ï President Waikato Refugee 

Forum 

Te Hauwhenua Kirkwood ï Te Runanga O 

Kirikiriroa  
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Friday 20
th

 November 2009 

Session 4 ï 9:15am ï 10:30am 

Stream One ï Room: AF114 

Education 

Exploring the links between health, wellbeing 

and the language/literacy development of 

English learners from refugee backgrounds 

It is accepted that medical, psychological and social 

needs stemming from pre-migration experiences 

can negatively impact refugeesô second language 

and literacy skills development; limiting their 

ability to access services and opportunities to gain 

entry to the workforce ( e.g. Gifford et al., 2007). 

In this paper we present some preliminary data 

from local research sites that were part of a 

nationwide Australian study investigating the 

relationship between language training and 

settlement success.  Drawing on data from semi-

structured interviews and participant observation of 

students enrolled in English language-training 

institutions, we discuss some accounts of how our 

refugee participants negotiate the physical, 

emotional and sociocultural challenges in their 

lives in the early resettlement period. We hope to 

show how these challenges have both positively 

and negatively impacted our participantsô English 

learning and literacy development. The data may be 

of interest to educators, researchers, and other 

health and community professionals working with 

adult migrants and refugees. 

Gifford, S. C., Bakopanos, I., Kaplan I., & Correa-

Velez. (2007). Meaning or measurement? 

Researching the social contexts of health and 

settlement in newly-arrived refugee youth in 

Melbourne. Journal of Refugee Studies, 20(3), 414-

440 

Dr Kerry Taylor-Leech ï Department of 

Linguistics, Macquarie University 

Ms Margaret Gunh ï TAFE SA English Language 

Services 

 

Kerry Taylor-Leech is a lecturer in Applied Lin-

guistics at the University of Southern Queensland 

(USQ). Kerry taught in secondary schools, adult 

migrant education and higher education in the UK 

and she has worked in English language teaching, 

TESOL and Applied Linguistics in Australia since 

1997. Prior to commencing at USQ, Kerry held a 

postdoctoral research fellowship in Applied Lin-

guistics at the Adult Migrant English Program 

(AMEP) Research Centre at Macquarie University.  

 

Kerry and Margaret Gunn were co-researchers in a 

national study exploring the relationship between 

language training and settlement success for non 

English-speaking migrants and refugees. During 

the course of this project we became increasingly 

aware of the complex relationship between health, 

wellbeing, language learning and literacy attain-

ment for our participants and the significant impact 

of these variables on settlement.  

 

Margaret Gunn works in Australiaôs English lan-

guage and settlement program, the Adult Migrant 

English Program (AMEP). She has degrees from 

UWA and Macquarie University and research in-

terests in literacy development, sociolinguistics and 

the cultural competency of organisations. She has 

taught preliterate to intermediate level students; she 

established a Centre providing on-site settlement 

information and piloted a rethink in teaching prelit-

erate adults from oral traditions. Currently she co-

ordinates community classes for otherwise-isolated 

students and maintains an active network as com-

munity liaison officer. Recently, she participated in 

a longitudinal study of beginner-language learners, 

noting their self-evaluation of their language devel-

opment and their participation in the wider com-

munity. 
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The pathway to literacy: The benefits of bilin-

gual delivery of ESOL to learners with limited 

literacy 

A central challenge to the successful resettlement 

of refugees in New Zealand is the achievement of 

proficiency in the English language. Currently in 

the literature of second language acquisition and 

pedagogy there is debate surrounding the efficacy 

of immersion instruction in the target language as 

opposed to a bilingual approach where the mother 

tongue is the medium of instruction.  

Some evidence suggests that, in certain contexts, 

when instruction is undertaken in the target lan-

guage (especially when it is the language of the 

dominant community), there are negative repercus-

sions for the learning process. Often the bilingual-

ism of minority students is viewed as an impedi-

ment to educational achievement. Conversely, the 

literature suggests that minority students achieve 

best when their language is not perceived as of less 

value than the dominant language, when their cul-

tures and values are supported and they do not see 

themselves as inferior.  

Although these constraints affect all language 

learners, they are especially manifested when stu-

dents have limited English and / or are non-literate 

in their first language. It is this group which bene-

fits most from bilingual delivery of English for 

Speakers of Other Languages (ESOL).  

This paper will provide an overview of recent in-

ternational and national literature regarding best 

practice in bilingual English language teaching and 

report on the findings of some recent local re-

search. It will also reflect on survey research                                                                                       

recently conducted by the authors that quantified 

the extent to which bilingual delivery was being 

used in New Zealandôs tertiary institutions as well 

as examining the attitudes of practitioners towards 

this approach.  

The intention of this paper is to promote the bilin-

gual delivery of ESOL where appropriate. It seems 

evident that despite a large body of scholarship and 

research spanning the last two decades describing 

the benefits of bilingualism, the significance of 

bilingual delivery of ESOL to beginning students 

of English has rarely been incorporated into teach-

ing practice.  

 Keryn McDermott ï School of Languages and So-

cial Sciences, AUT University 

Jeff Saunders ï School of Languages and Social 

Sciences, AUT University 

 

Keryn McDermott was involved in the delivery of 

on-arrival programmes for refugees and their 

dependants for 13 years. She managed these multi-

sectorial programmes for nine years. Subsequently 

she has lectured in Sociology and conducted 

research into the factors which facilitate successful 

resettlement and effective English for Speakers of 

Other Languages programmes for adult refugees. 

She is currently Senior Lecturer in Social Science 

in the School of Languages and Social Sciences, 

AUT University.  

 
Jeff Saunders has taught secondary school French 

and Maori  in New Zealand, ESOL in Sydney, 

Australia, ESOL in Southern Highlands Province, 

Papua New Guinea, Communication English at 

Northland Polytechnic, New Zealand and ESOL at 

AUT Universityôs Centre for Refugee Education 

and, since 1992, for the School of Languages, now 

the School of Languages and Social Sciences, AUT 

University, where his main clients are ex-refugees.  
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Lessons from our forebears: Partnerships for 

refugee language and education  

English Language Partners New Zealand works 

with 7,000 migrants and refugees each year. Three 

thousand volunteers and 200 paid teaching staff 

provide weekly services in 23 New Zealand 

locations. Over the 35 year history of the 

organisation, refugees have remained first priority 

for service delivery and advocacy. 

In order to achieve the complex outcomes of the 

organisation; many partnerships have been forged. 

As the make-up of refugee groups and the broader 

communities have dramatically evolved, so too 

have the partnerships involved. 

This paper reviews partnerships over a 35 year 

period between refugee families and volunteers, 

community organisations and umbrella bodies, 

non-government organisations and government. 

Mention is made of the author's own refugee 

heritage (through her father) in contrast with her 

current work in refugee language and educational 

development. 

The increasing role of new partners such as 

business, Tangata Whenua and refugee 

communities themselves is considered 

Claire Szabo ï English Language Partners New 

Zealand 

Claire Szabó is the Chief Executive of English 

Language Partners New Zealand. Her father arrived 

in New Zealand as a refugee from Hungary in 

1957. Claire has taught ESOL and trained teachers 

in Hungary. She has completed education projects 

for the European Union. She studied Education 

Management at Trinity College, Dublin and is cur-

rently studying towards a Master in Management at 

Victoria University.  




